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ABSTRACT

Audit quality is the probability of an assessment given by the auditor about the discovery of a violation in the
client's accounting system and reports the violation. The purpose of this study is to obtain empirical evidence of
competence, independence, spiritual quotient, emotional quotient, and audit tenure variables on audit quality. This
research is quantitative. The population in this study is the Public Accountant Office in Yogyakarta with the sample
selection method that is convenience sampling. The data is taken from respondents' responses to positive and
negative statements contained in the questionnaire. Data processing and hypothesis testing techniques using SPSS
version 22. The results of this study prove that competence, independence, spiritual quotient, emotional quotient,
and audit tenure have a significant positive effect on audit quality. This shows that an auditor must have good
personal quality, adequate knowledge, and special expertise in his field, not influenced by other parties, and is
obliged to be honest not only to the management and owners of the company but also users of financial statements,
have a spiritual and emotional good, and a deeper and more complete understanding of the company's operational
activities, along with the increase in the number of years of the audit engagement with the company so that it has
an impact on the quality of audits produced.
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INTRODUCTION

There is a systematic, independent and documented process in the audit to obtain
evidence to be evaluated objectively so that it is known to what extent the audit criteria are met
(Dewi & Dwirandra, 2018). The fact of the audit is the process of proof conducted by an
independent person (Impartial) against a management's assessment using judgment and
evidence that proves (Evidential Matter). Every business entity or company should be willing
to conduct audits to provide feedback on the performance that has been done. In addition to
being used for the company, the results of the audit can also be used by outside parties such as
OJK (Alim, Hapsari, & Purwanti, 2007). Concerning this, the function of the Public Accountant
here is as an intermediary that connects the management of the firm with outside parties of the
firm. From the profession of a public accountant, the public wants a free and impartial objective
assessment of the information provided by the firm's management in the financial statements.

The functions and roles of auditors are needed for the business world, therefore auditors
have a responsibility to produce quality audits. From the outset, audit quality has been defined
as results that depend on the existence of a particular auditor's assessment (Knechel, Krishnan,
Pevzner, Shefchik, & Velury, 2013). The widely used definition Deangelo, (1981) defines the
quality of probability audit assessments that auditors give about the discovery of infringements
in the client's accounting system, and reports such infringements (Knechel et al., 2013). The
real audit is done by a human being. Computers or even robots can help the auditing process,
but it is still human beings who determine in giving consideration and decision making.
Therefore, an Auditor who examines the Financial Statements of an entity must uphold the
ethics of the accountant profession that has been regulated by the Indonesian Institute of
Accountants (1AI).
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In 2019, it was an integrity test for Public Accountants in the country. During a heated
political year, there was a rumor of alleged manipulation of data in the financial statements of
the Red Plate company of public pride of the country, namely PT. Garuda Indonesia (Persero)
Tbk. It is signaled because of the failure to identify the type of account in the presentation of
financial statements from the red plate company. in this case is the airline company PT Garuda
Indonesia Persero Thk in 2018 which was audited by Kasner Sirumapea and Public Accounting
Firm (KAP) Tanubrata, Sutanto, Fahmi, Bambang &Rekan. The Ministry of Finance (Ministry
of Finance) and the Financial Services Authority (OJK) have agreed to identify violations in
the 2018 annual financial statements of PT Garuda Indonesia (Persero) Tbk (GIAA). Therefore,
both supervisory authorities agreed to impose sanctions on auditors, auditing firms, and
companies. This began when two Garuda commissioners considered Garuda Indonesia's 2018
financial statements were incompatible with the Statement of Financial Accounting Standards
(PSAK). Both renounced to sign the annual accounts. Accordingly, Garuda Indonesia is
expected to post a loss of USD 244.95 million in 2018. However, in the 2018 financial
statements, the company posted a net income of $ 809.84K, which increased significantly over
2017, which lost $ 216.58M.

Attribute theory is a theory of Harold Kelley (1972-1973) in Rahmi & Sovia, (2017),
concerning how a person concludes "what is the cause" so that it becomes the basis for doing
an action or deciding to act in certain ways. Personal characteristics are internal factors that
encourage someone to carry out an activity that determines audit quality. Attribution theory is
a grand theory in this study because it will examine the factors that influence auditors on audit
quality, especially on the characteristics of the auditors themselves.

Some research proves that audit quality is influenced by several variables such as
competence, independence, spiritual quotient, emotional quotient, and audit tenure. Darayasa
& Wisadha, (2016) said that competencies mastered by a person who has procedural knowledge
and expertise are shown from a lot of audit experience. A good understanding of the financial
statements can be done by a well-experienced auditor. Auditors are also able to provide
reasonable explanations for errors in financial statements and can classify errors based on audit
objectives and the structure of accounting systems (Darayasa & Wisadha, 2016). The results of
the research Octavia & Widodo, (2015), Ramlah et al., (2018), Iryanie, (2017), and Halim et
al., (2014) proved the competence to positively affect the quality of the audit. This is in contrast
to the research conducted by Rakatama et al., (2016) proving the competence of auditors has
no positive effect on the quality of audits. Refers to the results of research that has been done,
the hypothesis is competence positively affects audit quality.

Independence influences the quality of audits. Independence is the willingness and
ability of auditors to maintain a free or unbound attitude by any interests and pressures from
anyone, including their interests, in determining the right decisions at the planning,
implementation, and reporting stages of audit results. For auditors who maintain an attitude of
independence, the quality of audits produced will be better (Harsanti & Whetyningtyas, 2014).
The results of the research by Halim et al., (2014), Octavia & Widodo, (2015), Iryanie, (2017),
and Ramlah et al., (2018) proved independence positively impacted the quality of the audit.
This is different from the research conducted by Karnisa & Chariri, 2015) proving
independence has no positive effect on the quality of audits. Refers to the results of research
that has been done, the hypothesis is independence positively affects audit quality.

In addition to competence and independence, the spiritual quotient affects the quality of
audits. Spiritual intelligence is someone who can interpret the values of life, morals, and actions
so that he becomes a positive person, full of peace and wise towards others to be able to live
his life positively (Laksmi & Sujana, 2017). Spiritual intelligence is one of the things that can
influence ethical behavior in the organization Drakulevski & Veshoska, (2014) and moral
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pressure (Hannani, Kamali, Amiri, & Hosseini, 2018). The results of the research by Fauzan &
Setyorini, (2017), Kusuma & Sukirman, (2017), and Pasaribu et al., (2018) prove spiritual
quotient affects the quality of audits. Refers to the results of research that has been done, the
hypothesis is spiritual quotient positively affects audit quality.

The emotional quotient is considered to affect the quality of audits. Emotional
intelligence is the ability to control emotions as well as self-mastery to make decisions in calm
conditions. Goleman, (2015) defines emotional intelligence as someone who understands
personal feelings as well as other people, encourages himself, and can manage emotions well
in socializing. Interpersonal success stemming from emotional intelligence will be one of the
most important skills of the 21st century. Emotions add depth and richness to life. Without
feeling one's actions will be more like a computer, thinking but without passion
(Widhianningrum, 2017). The results of the research by Fauzan & Setyorini, (2017), Kusuma
& Sukirman, (2017), and Pasaribu et al., (2018) prove emotional quotient affects the quality of
audits. Refers to the results of research that has been done, the hypothesis is emotional quotient
positively affects audit quality.

Audit tenure or the period of audit agreement may affect the quality of the audit. The
audit agreement period has become a public debate. If the alliance period is done for a long
time will create excessive closeness between the client and the auditor so that the independence
and objectivity of the auditor will later decrease (Pramaswaradana & Astika, 2017). The
statement is similar to the research Al-Thuneibat et al., (2011) which states that a long alliance
period can affect the objectivity of auditors in work. If done in a short time will make the auditor
less maximal in obtaining information and understanding the client's corporate environment.
Hamid, (2013) states that a short alliance period makes auditors short of time to understand the
client's business environment so that they are less able to better assess information. The results
of research by Salehi et al., (2019), Junaidi et al., (2012), and Siregar et al., (2012) tenure audit
affect audit quality. Refers to the results of research that has been done, the hypothesis is audit
tenure positively affects audit quality.

The novelty of this research is the use of competence, independence, spiritual quotient,
emotional quotient, and audit tenure. The use of these variables is based on the suitability of
these variables against the background of the problems raised in this study and is an
amalgamation of variables in previous studies. Thus, the purpose of this study is to obtain
empirical evidence of factors that affect the quality of audits.

So, based on the description, the hypotheses built in this study are:

H1: Competence positively affects audit quality.

H>: Independence positively affects audit quality.

Ha: Spiritual quotient positively affects audit quality.
Ha4: Emotional quotient positively affects audit quality.
Hs: Audit tenure positively affects audit quality.

RESEARCH METHODS

The population in the research is the Public Accounting Firm in Yogyakarta. The reason
is that Yogyakarta is a city that already has many KAP large and small, which demands the
existence of independent auditors in conducting an examination of financial statements which
is a form of involvement in determining the quality of audits. The method of sampling used is
convenience sampling, which is a sampling technique by disseminating several questionnaires
using questionnaires that return and can be processed. The sample in this study is an
independent auditor working at KAP Yogyakarta.

This research is quantitative research using primary data through surveys by
disseminating questionnaires to respondents who are the subjects of the study, namely the
Public Accounting Firm (KAP) with a total of 100 auditors. The questionnaire was distributed
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directly online to public accountants in Yogyakarta on November 20-30, 2019. In this study,
the data was taken from respondents' answers to positive statements and negative statements
contained in the questionnaire, and each respondent was asked for their opinion on the
statements. The Likert scale is utilized in this study to quantify each variable.

The variable of the audit quality is the probability that the auditor will not report the audit report
with a reasonable opinion without exception to financial statements containing material errors. The
guestion asked was adopted from a research questionnaire conducted by Oklivia & Marlinah, (2014)
consisting of 10 question items. The competence of auditors is auditors who with sufficient and explicit
knowledge and experience can conduct audits objectively, carefully, and carefully. The question asked
was adopted from a research questionnaire conducted by Oklivia & Marlinah, (2014) consisting of 10
guestions. The Independence is the Accountant's Code of Conduct states that independence is the
expected attitude of a public accountant not to have a personal interest in the performance of his duties.
independence is a free attitude that is expected of an auditor not to be easily influenced, does not favor
any party in the implementation of its duties, so as not to harm any party,. Independence was measured
using 8 question items from the study (Oklivia & Marlinah, 2014). The spiritual quotient is based on
Zohar & Marshall, (2007) state that spiritual intelligence is someone who can solve the problem of
meaning, which can place himself in a wider context and can live a more meaningful life. This variable
measurement uses questionnaire instruments, with a four-point Likert scale model with 8 items
developed by (Jamaluddin & Indriasari, 2011).

Emotional intelligence is someone who can understand their emotions so that they can
manage these emotions well, can encourage themselves, can understand the emotions and
personalities of others in socializing (Goleman, 2015). This variable measurement uses
questionnaire instruments, with a 4-point Likert scale model with 5 dimensions adopted from
(Jamaluddin & Indriasari, 2011). Audit tenure is the period of alliance between KAP and the
same auditee (Hamid, 2013). Measurement of audit tenure uses the length of the KAP
relationship with the client.

The illustration of the conceptual frame in this research is shown in Figure 1 below:

Competence of Auditor

Independence

Spoiritual Ouotient Audit Oualitv

Emotional Ouotient

Audit Tenure

Figure 1. Conceptual Framework
Source: Researcher, 2019

In addition, the collected data is analyzed with statistical tools in the form of SPSS 25
for Windows as data processing software for validity, reliability test, classic acceptance test,
and hypothesis test, from which analyzes and conclusions can then be drawn from the results
of the study. The regression model in this study is

Y= a+ b1X1 + bzXz + b3X3 + b4X4 + bSXS F (1)
Description:
Y: Audit Quality X3: Spiritual quotient
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X1: Competence X4 : Emotional quotient
X2: Independence Xs: Audit tenure

RESULTS AND DISCUSSION

The characteristics of the respondents who completed the questionnaire in this study
are shown in Table 1.

Table 1. Characteristics of Respondent

Variables Item Frequency Percentage
Gender Woman 34 34
Man 66 66
Education Bachelor Degree 68 68
Graduate 28 28
Postgraduate 4 4
Long relationship with KAP 1 year 15 15
2 years 46 46
3 years 34 34
4 years 5 5
Position Partner 8 8
Junior Auditor 44 44
Senior Auditor 34 34
Other 4 4

Source: Primary Data, 2019

Validity and Reliability Test

The beginning stage of the test is the validity test for the variable of audit quality, the
variable of competence, independence, spiritual quotient, emotional quotient, and the variable
of audit tenure. Based on the results of the validity test shows all questionnaire items have a sig
value (2-tailed) < 0.05 which means that all question items in this study are valid. While based
on reliability test shows that all variables have Cronbach Alpha > 0.60, then the concept of each
variable is reliable.

Descriptive analysis of SPSS data results in table 2.

Table 2. Descriptive Analysis

Minimum Maximum Mean Std. Deviation
Competence 2.00 4.00 2.5780 .52601
Independence 2.00 4.00 2.5075 .61720
Spiritual Quotient 2.00 4.00 2.6613 54277
Emotional Quotient 2.00 4.00 2.7020 .56461
Audit Tenure 2.00 4.00 2.5380 52758

Valid N (listwise)
Source: Primary Data, 2019

Classic Assumption Test
The normality test shows that Asymp. Sig. (2-tailed) > 0.05, shown in Table 3, which
recognizes the normal distribution of the regression model.

Table 3. One-Sample Kolmogorov-Smirnov Test
Unstandardized Residual

N 100
Normal Parametersa? Mean .0000000
Std. Deviation .23441458
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Most Extreme Differences Absolute .093
Positive .093
Negative -.045
Kolmogorov-Smirnov Z 927
Asymp. Sig. (2-tailed) .356

a. Test distribution is Normal.
b. Calculated from data.
Source: Output SPSS, 2019

Based on the results of the Kolmogorov-Smirnov test in table 3, asymp value is
produced. Sig. (2-tailed) at 0.356. The result can be concluded that residual data in this
regression model is distributed normally due to asymp value. Sig. (2-tailed) above 0.05 and the
regression model is eligible for further analysis. From the results of the data using SPSS, it was
found that, in the collinearity statistics section, the VIF value for all independent variables is
less than 10 and the tolerance value is greater than 0.1, indicating no symptoms of
multicolerance.

Table 4. Multicollinearity Test

Model Collinearity Statistics Conclusion
Tolerance VIF
1  (Constant)
Competence 351 2.846 Not occur
Independence .663 1.509 Not occur
Spiritual Quotient .343 2.916 Not occur
Emotional Quotient 447 2.235 Not occur
Audit Tenure .556 1.798 Not occur

Source: Output SPSS, 2019

In the heteroscedasticity test, no heteroscedasticity symptoms were found because there
was no clear pattern in the scatterplot image as shown in Figure 2, and the distribution of the
points in the scatterplot image and also was below the Y -axis (audit quality). This is as (Ghozali,
2018) notes that when there is no clear pattern (wavy, expanded, then narrowed) in the
scatterplot image, there is no heteroscedasticity and the dots are dying above and below the
number 0 on the Y-axis as shown distribute below:

Scatterplot
Dapendent Vaiabla: Kusitas Audi

Regression Studentzed Residual

Regression Stmdardized Predicted Value

Figure 2. Scatterplot pattern

Hypothesis Test
The results of the t statistical test can be seen in table 5. Below
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Table 5. t-Test Results (Partial Correlation Analysis)

Model Unstandardized Standardized t Sig.

Coefficients Coefficients

B Std. Beta
Error

1 (Constant) -.115 140 -.826 411
Competence 273 .078 272 3.518 .001
Independence .145 .048 170 3.011 .003
Spiritual Quotient .283 .076 291 3.723 .000
Emotional Quotient 179 .064 191 2.790 .006
Audit Tenure 138 .048 176 2.863 .005

a. Dependent Variabel: Audit Quality
Source: Output SPSS, 2019

Based on table 5, the regression model is as follows:
Audit Quality = —0,115 + 0,273X; + 0,145X, + 0,283X3 + 0,179X, + 0,138X5 + e.......... (2)

Based on table 5, the amount of the regression coefficient of competency variables is
0.273 and the value of significance is 0.001, meaning that competency variables positively
affect the quality of audits. For independent variables, the magnitude of the independence
regression coefficient is 0.145 and the significance value is 0.003, meaning that independent
variables have a positive effect on audit quality. The magnitude of the coefficient of the spiritual
quotient variable is 0.283 and the significance value is 0.000, meaning the spiritual quotient
positively affects the quality of the audit. The amount of emotional quotient regression
coefficient is 0.179 and the significance value is 0.006, meaning that the emotional quotient
positively affects audit quality. The amount of the regression coefficient of audit tenure is 0.247
and the significance value is 0.005, meaning that the audit tenure positively affects the quality
of the audit.

Based on table 6, it is known that the adjusted R square value of 0.792 means that the
model's ability in this case to be an independent variable in describing dependent variables is
79.2%. While the remaining 20.8% is influenced by other variables that are not included in the
regression model.

Tabel 6. Model Summary®
Model R R Square  Adjusted R Square  Std. Error of the Estimate
1 .803 792 .24057
8962
a. Predictors: (Constant), Audit Tenure, Spiritual Quotient, Independence, Emotional
Quotient, Competence
b. Dependent Variable: Audit Quality

Source: Output SPSS, 2019

Discussion
Auditor Competency Positively Affects Audit Quality

An auditor must have good personal quality, adequate knowledge, and special skills in
their field when auditing. The competence of auditors is auditors who with sufficient and
explicit knowledge and experience can conduct audits objectively and carefully. Highly
educated auditors will have a lot of knowledge about the field they are involved in so that they
can know the various problems in more depth. In addition, with extensive science, auditors will
be easier to keep up with increasingly complex developments. Based on the description above,
competence has two important factors, namely knowledge and experience. A high level of
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knowledge and experience from an auditor will result in a high-quality audit. Attribution theory
states that a person will form an idea that will lead to one's behavior in social perception such
as knowledge. The results of this study support the research Halim et al., (2014), Octavia &
Widodo, (2015), Iryanie, (2017), and Ramlah et al., (2018) prove the competence to positively
affect the quality of audits.

Independence Positively Affects Audit Quality

An audit can only be effective if the auditor is independent and trusted to be more likely
to report a breach of an agreement between the principal (shareholders and creditors) and the
agent (manager). An independent auditor is an auditor who is not easily influenced, is on either
side, and is required to be honest not only with management and the owners of the company
but also with other parties who use financial statements that trust the results of his work. When
an auditor is independent, he or she gives a true assessment of the audited financial statements
without placing any burden on any party. Then his assessment reflects the actual state of an
audited company. Thus, all interested parties can rely on the guarantee of the reliability of the
auditor's report. Internal and external attribution has been stated to affect individual
performance evaluations (auditor) (Luthans, 2012) (Pujaningrum, 2012). The conclusion is that
the higher the independence of an auditor, the better the quality of the audit. These results
according to research by Halim et al., (2014), Octavia & Widodo, (2015), Iryanie, (2017), and
Ramlah et al., (2018) prove independence has a positive effect on audit quality.

Spiritual Quotient Positively Affects Audit Quality

Attribution theory explains the internal causes that refer to aspects of individual
behavior that exist within a person. Its relationship with the spiritual quotient is in determining
the quality of audits. If there is an internal factor that is spiritual quotient will result in behavior
arising from auditors. A person who has a good spiritual quotient will have one's ability to
interpret life and one's ability to interpret the values, morals, and deeds of fellow living beings
and be able to make himself as a positive person, full of peace and wise towards his fellow man
to be able to live his life positively. A person who ignores spiritual values is likely to use all
means to pursue his or her achievements, the person is likely to be dishonest to achieve the
desired achievement (Laksmi & Sujana, 2017). These results according to research by Fauzan
& Setyorini, (2017), Kusuma & Sukirman, 2017), and Pasaribu et al., (2018) prove spiritual
quotient affects the quality of audits.

Emotional Quotient Positively Affects Audit Quality

Attribution Theory explains internal causes that refer to aspects of individual behavior
that exist within a person. The relationship with emotional intelligence is in determining the
quality of audits. If there are internal factors that are emotional intelligence will result in
behavior arising from auditors. One of the hallmarks of emotional intelligence is understanding
oneself, recognizing self-emotions, and being able to manage self-emotions (Goleman, 2015).
An individual with emotional intelligence can understand his or her role in society leading to
an understanding that the individual must follow the norms and values that surround him or her.
With the ability to recognize and manage self-emotions, individuals can act ethically following
applicable norms and values and maintain relationships with the community (Wardana &
Mimba, 2016). These results according to research by Fauzan & Setyorini, (2017), Kusuma &
Sukirman, (2017), and Pasaribu et al., (2018) prove emotional quotient affects the quality of
audits.
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Audit Tenure Positively Affects Audit Quality

The longer the alliance period of auditors and clients can increase the auditor's
knowledge of the client's company so that the quality of the audit increases. The length of time
auditors can improve the quality of audits, as auditors may need time to gain expertise in their
business. This indicates a deeper and complete understanding of the company's operational
activities for auditors, in line with the increasing number of years of audit agreements with the
company. In carrying out its duties, auditors must be able to maintain independence as the
alliance year increases. With this independent attitude, auditors carry out the audit process
following established standards and do not attach importance to personal interests to produce
good quality audit results (Nugrahanti & Darsono, 2014). This amplified the presence of
dispositional attributions on the behavior of individuals that exist in a person referring to the
surrounding environment that affects behavior (external factors) such as rules.

CONCLUSIONS AND SUGGESTION

This study was conducted to determine the factors that affect the quality of audit
empirically. The results of this study prove that competence, independence, spiritual quotient,
emotional quotient, and audit tenure have a significant positive effect on audit quality. This
research is limited only to public accountants in Yogyakarta and the data collected and analyzed
using questionnaire methods, thus allowing the filling of questionnaires of respondents who are
not serious and can cause misleading results. Advice for future research is that future research
can use respondents from different research places. Then can use the interview method so that
it gets better results compared to using the questionnaire method.
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