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Abstract 
___________________________________________________________ 
The purpose of this study was to formulate a strategy for developing 

sports tourism for people with physical disabilities in Bengkulu 

City. The method used in this research was descriptive qualitative. 

The data analysis technique used SWOT analysis. The results of 

data analysis show that the results of IFAS and EFAS were used to 

determine the position of the quadrant. Strengths and weaknesses 

produce the X-axis, namely X = 1.93 – 1.71 = 0.21, and the Y-axis 

represents opportunities – threats, namely Y = 1.04 – 2.12 = -1.08 

to produce quadrant II or strategy diversification. The strategy 

applied in this condition is the Strength-Threat, namely: 1) 

formulating a clear vision and mission to make the Pantai Panjang 

Tourism Location a friendly sports tourism location for physical 

disabilities, 2) equipping accessible facilities and infrastructure for 

physical disabilities at the Semarak Stadium and Youth Sports 

Center and increase promotion to the public about the achievements 

of athletes with physical disabilities, 3) involving the Youth and 

Sports Office, the Indonesian National Sports Committee, 

academics, private parties and sports clubs in fostering sports 

achievements, 4) involving the private sector for the development 

of facilities and infrastructure for physical disabilities, 5) involving 

the private sector to develop sports clubs for people with physical 

disabilities. 
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INTRODUCTION 
 

Tourism services are public 

services that are the right of every citizen 

and these services can be felt by all 

people, including tourists who fall into the 

category of physical disabilities (Hua, 

Ibrahim, & Chiu, 2013; Darcy, & Buhalis, 

2010). Based on Law Number 8 of 2016 

concerning Persons with Disabilities, one 

of them is regarding the rights of persons 

with disabilities to culture and tourism. 

However, at a practical level in the field, 

it is known that there are still many tourist 

attractions that do not provide suitable 

facilities for all people and the provision 

of public service facilities for physical 

disabilities is still far from expectations 

(Chikuta, du Plessis, & Saayman, 2019). 

Article 9 of Law no. 9 of 2011 

guarantees that persons with disabilities or 

those with physical, mental, intellectual, 

or sensory disabilities have the right to 

obtain the fulfillment of accessibility 

rights. This right is very important to 

guarantee the independence and 

participation of persons with disabilities in 

all aspects of life (Arawindha, & 

Fitrianita, 2018).  One of the many needs 

for people with disabilities is the need for 

a tourism model that is friendly to people 

with physical disabilities.  

Persons with physical disabilities 

are a term to refer to someone who has 

physical abnormalities consisting of 

visually impaired, physically disabled, 

deaf, and speech impaired (Kaganek et al, 

2017). The concept of friendly tourism for 

people with physical disabilities is tourism 

that can meet facilities and infrastructure 

that are easily accessible to people with 

disabilities. This is also in line with Article 

30 of the United Nations Convention on 

The Rights of Persons with Disabilities 

(UNCRPD) and Law Number 19 of 2011 

which states that in principle, everyone 

has the same right to access and enjoy 

tourism, including persons with 

disabilities. Article 5 of Law Number 4 of 

1997 concerning Persons with Disabilities 

states that "Every person with disabilities 

has equal rights and opportunities in all 

aspects of life and livelihood." They have 

the right to be able to enjoy all kinds of 

tourism activities without any significant 

obstacles.  

One type of tourism that can be 

done by persons with disabilities is sports 

tourism. Sports tourism is one type of 

tourism that makes sports activities the 

main attraction. Sports tourism includes 

all experiences gained from doing or 

practicing sports activities or just 

enjoying sports activities as spectacle or 

entertainment, which requires traveling 

from the place of residence and place of 

work (Mhanna, 2018). 

Through Law Number 10 of 2009 

concerning Tourism, the central 

government and local governments are 

required to provide sports tourism 

services that are easily accessible to 

persons with disabilities. However, the 

reality in Bengkulu City is that the 

accessibility of facilities and 

infrastructure that supports sports tourism 

is still very concerning. Many sports 

tourism places in Bengkulu City are not 

yet friendly to people with disabilities. 

Facilities and infrastructure that are not 

friendly to persons with disabilities make 

sports tourism places and activities 

inaccessible to persons with disabilities.   

Bengkulu City has several places 
to become sports tourism destinations 

including the Pantai Panjang, Sports 

Center, Student Education, and Training 

Center (PPLP), Bengkulu Semarak 

Stadium, Youth Building, and Sports. 

Tourists who can enjoy sports tourism in 

these places are generally limited to those 

who have a normal physique, while people 

with physical disabilities encounter many 

obstacles in accessing existing facilities 

and infrastructure. Some examples 

include toilets, wheelchairs, and 
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communication facilities, and stairs that 

are accessible for people with physical 

disabilities that have not been found in 

many places. The Bengkulu city 

government and managers of sports 

tourism attractions should work together 

to provide friendly facilities and 

infrastructure and a barrier-free sports 

tourism environment for people with 

physical disabilities. For this reason, it is 

necessary to develop the potential of 

sports tourism including facilities, human 

resources with character, competence, and 

collaboration, with policies and strategies 

that prioritize the implementation of 

tourism management (Siswanto, 2015). 

 

METHODS 
 

This research is qualitative 

research with descriptive thinking 

analysis on sports tourism development 

strategies for physical disabilities in the 

City of Bengkulu. 

 

Participants  

The research subject is someone 

who is chosen by the researcher as a 

source who can provide information and 

is selected purposely to obtain research 

information (Sugiyono, 2017). The 

subjects selected in this study as a source 

of information were the head of the 

Tourism Office, the head of the Youth 

and Sports Service, and the coach 

national paralympic Committee (NPC).  

 

Techniques and Instruments 

Techniques and instruments of 
data collection techniques in this study 

using observation, interviews, and 

documentation.  

 

Field observation 

Observations were made by direct 

observation of the research location, 

including the existing facilities and 

infrastructure at the research location. 

Interview 

Interviews were conducted with 

the Head of the Bengkulu City Tourism 

Office to find out the role of the tourism 

office in realizing tourism that is friendly 

to physical disabilities. Interview with the 

Bengkulu City Youth and Sports Office to 

find out the roles, strategies that have been 

implemented or are being designed by the 

head of the agency regarding sports that 

have high potential to be developed into 

tourism for physical disabilities. Interview 

with the coach of the National Paralympic 

Committee (NPC) of Bengkulu City to 

find out the ideal facilities and 

infrastructure for people with disabilities 

to do sports or travel. 

 

Documentation 

Documentation is carried out to 

find out sports tourism facilities and 

infrastructure for people with disabilities 

and sports tourism development policy 

documents. 

Data Analysis Techniques  

To find out the strategy for 

developing sports tourism for physical 

disabilities in Bengkulu City, it will be 

analyzed using a SWOT consisting of 

strengths, weaknesses, opportunities, 

threats that exist in sports tourism in 

Bengkulu City. The analysis technique 

used in this research is a qualitative 

analysis using data reduction, data 

presentation, and concluding. 

 

Data reduction  

Data reduction is a simplification 

that is carried out through selection, 

focusing, and the validity of raw data into 

meaningful information, making it easier 

to conclude.   

 

Presentation of data  

The presentation of data that is 
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often used in qualitative data is in the form 

of narrative. Presentations of data in the 

form of a collection of information that is 

arranged systematically and easily 

understood.  

 

Drawing conclusions   

Drawing conclusions is the final 

stage in data analysis which is carried out 

to see if the results of data reduction still 

refer to the formulation of the problem in 

terms of the objectives to be achieved. The 

data that has been compiled is compared 

with one another to conclude answers to 

existing problems. 

 

RESULT 
 

Based on the results of the 

analysis of the strategic situation (internal 

and external environment) of sports 

tourism, several factors of strengths, 

weaknesses, opportunities, and threats are 

obtained as follows:  

Strengths  

1. Panjang Beach is one of the leading 

tourist attractions in Bengkulu City.  

2. Availability of the Semarak Sawah 

Stadium and Pemuda Lebar Stadium as 

sports tourism locations.  

3. Bengkulu City has outstanding athletes 

with physical disabilities.  

4. Bengkulu City has outstanding trainers 

for people with physical disabilities. 

5. The strategic location of the tourist 

attraction is not far from the city center.  

Weaknesses   

1. Sports facilities and infrastructure for 

physical disabilities are not optimal.  

2. Management of sports tourism for 

physical disabilities has not run 

optimally.  

3. Sports events for people with 

disabilities have not been running 

sustainably.  

4. The empowerment of human resources 

is not yet optimal to manage sports 

tourism.  

5. Weak socialization regarding sports 

tourism for physical disabilities.  

Opportunities   

1. Management of tourism objects 

through three elements, namely the 

government, the private sector, and 

the community.  

2. Support of the Department of Tourism 

for the development of sports tourism. 

3. Kadispora support for the 

development of sports tourism.  

4. Support the National Paralympic 

Committee (NPC) for the 

development of sports tourism.  

5. Availability of various kinds of social 

media applications making it easier 

for the socialization and marketing of 

sports tourism.  

Threats  

1. There is no clear vision and mission 

from the Bengkulu City government 

regarding the development of sports 

tourism for physical disabilities.  

2. There is still a negative stigma from 

society towards physical disabilities.  

3. There is no special allocation of funds 

from the Bengkulu city government for 

sports tourism for physical disabilities. 

4. Lack of government support for 

facilities and infrastructure for physical 

disabilities.  

5. Lack of appreciation from the 

government for people with physical 

disabilities who excel. 
 

Table 1. IFAS Matrix 
Internal Factor 

Strength Weig

ht  

Rating  Score  

1. Pantai Panjang is 

one of the leading 

tourist attractions 

in Bengkulu City. 

0.11 4 0.43 

2. Availability of 

Semarak Sawah 0.07 3 0.21 
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Stadium and 

Youth Width 

Gymnasium as 

sports tourism 

locations. 

3. Bengkulu City has 

outstanding 

athletes with 

physical 

disabilities 

0.11 4 0.43 

4. Bengkulu City has 

outstanding 

trainers for people 

with physical 

disabilities 

0.11 4 0.43 

5. Strategically 

located tourist 

attractions not far 

from the city 

center. 

0.11 4 0.43 

Subtotal    1.93 

Weaknesses    

1. Sports facilities 

and infrastructure 

for physical 

disabilities are not 

optimal. 

0.11 4 0.43 

2. Management of 

sports tourism for 

physical 

disabilities has not 

run optimally. 

0.11 3 0.32 

3. Sports events for 

people with 

disabilities have 

not been running 

sustainably. 

0.11 4 0.43 

4. Human resource 

empowerment is 

not optimal yet to 

manage sports 

tourism. 

0.11 3 0.32 

5. Weak 

socialization of 

sports tourism for 

physical 

disabilities. 

0.07 3 0.21 

Subtotal   1.71 

Total  1  3.64 

 

Table 2. EFAS Matrix 
External Factors 

Opportunity Weig

ht  

Rating  Score  

1. Management of 

tourism objects 

through three 

elements, namely 

the government, 

the private sector, 

and the 

community. 

0.08 4 0.32 

2. Support of the 

Department of 

Tourism for the 

development of 

sports tourism. 

0.08 2 0.16 

3. Support of the 

Head of Youth 

and Sports Affairs 

for the 

development of 

sports tourism. 

0.08 2 0.16 

4. Support of the 

National 

Paralympic 

Committee (NPC) 

for tourism 

development 

sports. 

0.08 2 0.16 

5. Availability of 

various kinds of 

social media 

applications 

making it easier 

for the 

socialization and 

marketing of 

sports tourism. 

0.12 2 0.24 

Subtotal   1.04 

Threats    

1. There is no clear 

vision and mission 

from the 

Bengkulu City 

government 

regarding the 

development of 

sports tourism for 

physical 

disabilities. 

0.08 4 0.32 

2. There is still a 

negative stigma 

from society 

towards physical 

disabilities. 

0.12 3 0.36 

3. There has been no 

special allocation 

of funds from the 

Bengkulu city 

government for 

0.12 4 0.48 
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sports tourism for 

physical 

disabilities. 

4. Lack of 

government 

support for 

facilities and 

infrastructure for 

physical 

disabilities. 

0.12 4 0.48 

5. Lack of 

appreciation from 

the government 

for people with 

physical 

disabilities who 

excel. 

0.12 4 0.48 

Subtotal   2.12 

The results of IFAS and EFAS are 

used to determine the position of the 

quadrant. Strengths and weaknesses 

produce the X-axis, namely X = 1.93 - 

1.71 = 0.21, and the Y-axis is an 

opportunity - a threat, namely Y = 1.04- 

2.12 = -1.08 to produce a quadrant as 

shown in Figure 1 following. 

 

 
 

Figure 1. Result of SWOT 

 

DISCUSSION 

 

Based on the results of the IFAS 

analysis, it is known that Pantai Panjang is 

one of the leading tourist attractions in 

Bengkulu City. Bengkulu City has a very 

potential tourism potential to be 

developed. The other is Panjang Beach 

which is located on the west side of 

Bengkulu City which is a distance from 

the city center only about 2 kilometers. 

The strategic location and not far from the 

city center is a strength owned in addition 

to the beautiful panorama of nature and 

the sea so it needs to get serious attention 

from Bengkulu City to make Long Beach 

a tourist area that attracts tourists to come 

to Bengkulu City (Pratama & Sakti, 

2016). 

In addition to the Pantai Panjang, 

the city of Bengkulu also has the 

availability of Semarak Stadium and 

Youth Width Gymnasium as sports 

tourism locations. Semarak Stadium is 

one of the biggest stadiums in the city of 

Bengkulu and it gives the strength to 

develop sports tourism. Currently, 

Indonesia only has 3 stadiums out of a 

minimum of 10 that have been certified to 

international standards, so Indonesia 

needs to increase the number of stadiums. 

The Bengkulu Provincial Government 

responded to this by planning the 

construction of an International Football 

Stadium which also simultaneously runs 

the "Sports Tourism of Bencoolen" 

program which is a tourism potential 

development program for Bengkulu 

Province through the sports sector 

(Oetomo, Teddy, & Adiyanto, 2020). 

In terms of internal factors, 

Bengkulu City also has outstanding 

athletes as a force to develop sports 

tourism. Outstanding athletes are one of 

the main components in the development 

of sports tourism (Osmanoglu & Üzüm, 

2018). 

Another strength possessed by the 

city of Bengkulu to develop sports tourism 

is its strategic location such as long beach, 

wide rice field stadium, youth and sports 

building, sports center, and student 

education and training center. Strategic 

location is one source of strength in 

developing sports tourism (Sanusi, 2020). 
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Although the city of Bengkulu has 

the strength to develop sports tourism for 

physical disabilities, there are also some 

weaknesses. The first weakness is sports 

facilities and infrastructure for physical 

disabilities are not optimal. Tourism 

development can be suppressed, one of 

which is by developing tourism 

destinations, wherein this tourism 

destination there are also public facilities, 

tourism facilities, and accessibility. By 

considering the principle of equality and 

upholding human rights, these three 

aspects must be utilized by everyone, 

without exception, including tourists with 

disabilities (Tan & Hasibuan, 2019). The 

Bengkulu City Government has not 

developed sports tourism for disabled 

people. This is due to several factors 

including inadequate facilities and 

infrastructure, and unavailable funds. The 

statement was also expressed by 

respondents who were part of this 

research, namely Yulistri Heni, S.St as the 

Head of the Tourism Industry at the 

Tourism Office of Bengkulu City stating 

that: 

“Facilities and infrastructure in 

Bengkulu City were not suitable for 

physical disabilities, especially in the 

Long Beach area. moreover, he said 

that there was no special budget from 

the tourism office to complete facilities 

and infrastructure for physical 

disabilities". 

The statement was also expressed 

by respondents who were part of this 

research, namely Mr. Jaka Permana who 

had trained athletes with physical 

disabilities in athletic sports in Bengkulu 

City in an interview on July 10, 2021, 

stating that: 

“The city of Bengkulu has not yet 

become a friendly place for physical 

disabilities to carry out sports tourism 

activities because there has not been a 

special place for people with physical 

disabilities. In addition, the provision 

of existing facilities and infrastructure 

at sports tourism locations has not 

provided convenience for people with 

physical disabilities.” 

The second weakness is the 

management of sports tourism for 

physical disabilities has not run optimally. 

An integrative approach to determine 

policies that allow coaching and 

development of national sports 

harmoniously, integrated, and long-term 

system-supported length funding with the 

principle of adequacy and sustainability is 

a thing that is very important in supporting 

sports development success (Rahardian at 

al., 2021). The statement was also 

expressed by respondents who were part 

of this research, namely Mr. Jang Jaya as 

Bengkulu City National Paralympics 

organizer in an interview on July 10, 2021, 

stating that: 

“To be able to develop sports tourism 

in the city of Bengkulu, good 

cooperation is needed from various 

agencies such as the provincial 

government, city government, 

councils”. 

The third weakness is sports 

events for people with disabilities have 

not been running sustainably. The 

government and community support are 

very influential on sustainable sports 

events. However, Bengkulu City has not 

been able to develop sports tourism 

because there are no special funds for 

organizing sports tourism for physical 

disabilities. The statement was expressed 

by respondents who were part of this 

research, namely Rida Subhan, S.Ip, M.E 

as Head of Sports Cultivation Division of 

Youth and Sports Service in an interview 

c, 2021, stating that: 

“The inhibiting factor for the 

development of sports tourism for 

physical disabilities is funds. The 

budget for sports is minimal due to 

budget cuts. 
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The fourth weakness is human 

resource empowerment is not optimal yet 

to manage sports tourism. The existence 

of human resources plays an important 

role in tourism development (Setiawan, 

2016). The role of human resources as 

workers can be in the form of human 

resources in government institutions, 

human resources who act as entrepreneurs 

who play a role in determining the 

satisfaction and quality of workers, 

experts and professionals who play a role 

in observing, controlling, and improving 

the quality of tourism and no less 

important is the community around the 

area also determines the comfort and 

satisfaction of tourists visiting the area. 

Bengkulu city has potential human 

resources to develop sports tourism but 

has not been developed optimally. These 

potential human resources include athletes 

with physical disabilities and outstanding 

coaches.  

The fifth weakness is the weak 

socialization of sports tourism for physical 

disabilities. Strengths of sport as a tourist 

attraction include the length of time 

during which events take place, coverage 

of extensive publications through print 

and electronic media, sponsorship of 

various domestic and multinational 

companies, and business opportunities 

provided to residents during the event 

(Mapjabil et al., 2021). Unfortunately, the 

socialization of sports tourism for physical 

disabilities has not been carried out. The 

statement was expressed by Yulistri Heni, 

S.St as the Head of the Tourism Industry 

at the Tourism Office of Bengkulu City 

stating that: 

“The socialization of sports tourism 

for physical disabilities has not been 

carried out because for people with 

physical disabilities it has not been 

included in the activities of the 

Bengkulu City Tourism Office” 

Based on the results of the EFAS 

analysis that sports tourism in Bengkulu 

has five opportunities. First, management 

of tourism objects through three elements, 

namely the government, the private sector, 

and the community. Second, Support of 

the Department of Tourism for the 

development of sports tourism. Third, 

Support of the Head of Youth and Sports 

Affairs for the development of sports 

tourism. Fourth, Support of the National 

Paralympic Committee (NPC) for tourism 

development sports. Fifth, the availability 

of various kinds of social media 

applications making it easier for the 

socialization and marketing of sports 

tourism. 

Based on the results of the EFAS 

analysis that sports tourism in Bengkulu 

has five threats. First, there is no clear 

vision and mission from the Bengkulu 

City government regarding the 

development of sports tourism for 

physical disabilities. The statement was 

expressed by Yulistri Heni, S.St as the 

Head of the Tourism Industry at the 

Tourism Office of Bengkulu City stating 

that: 

“Sports tourism has not yet been 

included in the vision and mission of 

the Bengkulu City Tourism Office”. 

 The second threat is still a negative 

stigma from society towards physical 

disabilities. The statement was expressed 

by Iyasman, S.Pd as a coach for 

disabilities athletes stating that:  

"Many athletes with disabilities have 

national-level sports achievements 

such as National Paralympic Week 

but many people do not appreciate 

these achievements. 

The third threat is There has been 

no special allocation of funds from the 

Bengkulu city government for sports 

tourism for physical disabilities. The 

statement was expressed by Rida Subhan, 

S.Ip, M.E as Head of Sports Cultivation 

Division of Youth and Sports Service in 

an interview on September 20, 2021, 

stating that: 
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“Bengkulu city government in this 

case through the youth and sports 

office does not yet have special funds 

for the development of sports tourism 

for physical disabilities, so this is a 

serious threat in the development of 

sports tourism”. 

Accessible facilities and 

infrastructure are needed for physical 

disabilities (Danso, Atuahene, & 

Agyekum, 2017). The fourth threat is the 

lack of government support for facilities 

and infrastructure for physical disabilities. 

The statement was expressed by Rida 

Subhan, S.Ip, M.E as Head of Sports 

Cultivation Division of Youth and Sports 

Service in an interview on September 20, 

2021, stating that: 

"It's not worth it if it's worth the funds 

and the budget is sufficient, 

especially since covid 19 has passed 

for 2 years when the year 2020 was 

originally there and we also proposed 

an addition because of this covid 

there was a budget reduction, even 

this year and especially in this field is 

confusing so there are no temporary 

activities". 

Lack of appreciation from the 

government for people with physical 

disabilities who excel. The statement was 

expressed by Dadang Efriandi, S.Pd as a 

coach for disabilities athletes stating that:  

For me, many people don't even 

care about children with disabilities even 

though they have good achievements in 

the field of sports. 

Analysis of the strategic situation 

resulted in four possible alternative 

strategies for developing sports tourism in 

the city of Bengkulu. The four possible 

alternative strategies are as follows:   

The strategy of Strength Opportunity  

1. Utilize tourist sites to hold sports 
sustainably for people with physical 

disabilities. (S1 O1)  

2. Utilize the support of the tourism 

office to hold sports at the Semarak 

Sawah Stadium and Youth Width 

Gymnasium in a sustainable manner 

for people with physical disabilities. 

(S2 O2)  

3. Utilizing the support of the Head of 

Youth and Sports Office to develop 

the potential of athletes with physical 

disabilities by creating training 

programs and sustainable sports 

events in Bengkulu City. (S3 O3)  

4. Utilizing NPC support to provide self-

development training for trainers to be 

able to design sports tourism for 

physical disabilities in Bengkulu City 

(S4 O4)  

5. Utilizing various social media 

applications to socialize and marketing 

sports tourism in Bengkulu City. (S5 

05)  

The strategy of Weakness Opportunity 

1. Improving sports facilities and 

infrastructure for physical disabilities 

by involving three important elements, 

namely the government, the private 

sector, and the community. (W1 O1)  

2. Utilizing the support of the tourism 

office to improve the quality of sports 

tourism management for physical 

disabilities. (W2 O2)  

3. Maximizing the role of the Bengkulu 

City Head of Youth and affairs to 

develop a calendar of events Sports 

For people with disabilities on an 

ongoing basis. (W3 O3)  

4. Maximizing the role of the NPC in 

implementing the empowerment of 

human resources to manage sports 

tourism. (W4 O4)  

5. Maximize the use of social media 

applications to carry out socialization 

of sports tourism for physical 

disabilities in Bengkulu City. (W5 O5)  

 

The strategy of Strength Threat 

1. Develop a clear vision and mission to 
make Pantai Panjang Tourism 

Location a friendly sports tourism 

location for physical disabilities. (S1 
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T1)  

2. Equip facilities and infrastructure that 

are accessible for physical disabilities 

at the Semarak Stadium and Youth 

Sports Hall and increase promotion to 

the public about the achievements of 

athletes with physical disabilities. (S2 

T2)  

3. Involving the Department of Youth 

and Sports, KONI, academics, private 

parties, and sports clubs in fostering 

sports achievements. (S3 T3) 

4. Involving the private sector for the 

development of facilities and 

infrastructure for physical disabilities. 

(S1 T4)  

5. Involving the private sector to develop 

sports clubs for people with physical 

disabilities. (S3 T5) 

The strategy of Weakness Threat 

1. Develop a clear vision and mission to 
improve the quality of sports facilities 

and infrastructure for physical 

disabilities. (W1 T1)  

2. Improving the quality of sports 

tourism management for physical 

disabilities. (W2 T2) 

3. Organizing sports events for people 

with physical disabilities on an 

ongoing basis in collaboration with the 

private sector. (W3 T3). 

CONCLUSION 

 

 Sports tourism for physical 

disabilities in Bengkulu City has the 

power to be developed but also has a big 

threat. Therefore, it is recommended to 

use a diversification strategy. 
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