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Abstract

This research aimed to investigate the feasibility of EFS instructional
material developed for ASTRI Budi Luhur students. The research was
designed as qualitative and quantitative (mixed) approach. The method
used in this study was the Delphi method, and the data were collected
through questionnaires and interviews. Quantitative data were
analyzed based on eligibility categories while qualitative data were
analyzed to draw conclusions. The feasibility of the product of this
research was examined by two experts in English for Specific Purposes
(ESP) and instructional materials. The result showed that the
instructional material was feasible with several improvements. Product
feasibility test in this research was carried out three times. Each test was
carried out after revising the draft of instructional materials based on
input provided by the experts. In the last feasibility test, the experts
gave a score of 3.7 for the syllabus and 3.7 for the developed
instructional material, indicating that both the syllabus and EFS
instructional material developed were very feasible to be applied in EFS
learning in ASTRI Budi Luhur Jakarta.
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INTRODUCTION

A secretary was someone who could be trusted to help and conduct
administrative activities that support the managerial activities of the
superiors or company operational activities (Yatimah, 2009). For a secretary,
English was very important to complete a variety of tasks because English
was an international language. It was used for communication in many
business activities in the world (Salisna, Harahap, & Sofyan, 2019). For this
reason the Secretarial Academy (ASTRI) of Budi Luhur as one of the
secretarial academies in Jakarta made English as one of the main skills for all
students. For this reason, the English courses in ASTRI Budi Luhur had a
large number; those were 5 courses with a total of 18 credits. However, the
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results of the English competency test conducted in the end of the student
lecture in the last few years showed poor results and need to be improved,
especially in speaking and writing skills.

One of the causes of the lack of ASTRI Budi Luhur students' English
proficiency was the condition of instructional material available at ASTRI
Budi Luhur. Mc.Grath (2013) stated that instructional materials play an
important role in a process and learning outcomes. One of the existing
English instructional materials in ASTRI Budi Luhur that was needed to be
developed was English for Secretary (EFS). Based on the preliminary
observation of the existing EFS instructional material in ASTRI Budi Luhur,
the researcher could conclude that it could be categorized as inappropriate
to use in EFS teaching learning process and it still needed to be developed if
it was viewed from the perspective of: objectives and approaches; design
and organization; language content; language skills and topics. The existing
EFS instructional material in ASTRI Budi Luhur did not provide listening
material and it was not equipped with a complete package of instructional
material such as manuals for students and lecturers or other multimedia
equipment. Nurhamsih & Syahrial (2018) stated that the textbook should be
accompanied with other teaching learning media (workbook, cassettes, and
CD) so that the materials can be as authentic as possible and very useful.

Meanwhile, Martins, Levis, & Borges, (2016) stated that instructional
materials were intended to meet the needs of learners. Furthermore
Cunnigsworth (2000) showed that instructional materials should be in
accordance with the needs of the learners and in accordance with the aims
and objectives of the language learning program implemented. In line with
previous opinions, Beth (2019) defined instructional material as a spectrum
that was used by teachers in the classroom to support certain learning
objectives, as stated in the learning plan. Instructional material referred to
everything that was used by instructors or learners to facilitate learning
(Tomlinson, 2011); (Richards & Schmidt, 2010).

Therefore, by observing the results of the initial research above, the
researcher could conclude that there was a gap between the ideal conditions
of EFS instructional material for secretarial academy students and the real
conditions of existing EFS instructional material in ASTRI Budi Luhur. For
this reason, researcher developed an EFS instructional material based on a
needs analysis that had been done in the previous research. The instructional
material was developed in the form of fully online learning and delivered in
synchronous learning. The instructional material was developed to improve
4 students' English skills in a secretarial context. This instructional material
was used as the main instructional material in EFS learning. This EFS
instructional material package consisted of syllabus and online instructional
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material. This online instructional material was developed through the
Moodle platform.

The main objective of this research was to conduct a feasibility test of
the syllabus and EFS instructional material that have been developed.
Syllabus was a document that contains what needs to be learned
(Hutchinson & Waters, 1988). Syllabus was a specification of what will be
taught in a language program and the sequence that must be taught (Nunan,
2004). All syllabus assessments developed are based on the principles of
syllabus preparation in IQF which include: Basis of development; Identity;
Course Learning Outcome; Lesson Learning Outcome; Evaluation Indicator;
Theme; Learning Experience; Evaluation Material; Material Design;
Learning Method; Bibliography; Evaluation; and Time of Achievement
(Nurwardani, et. al, 2016). As for the assessment of the feasibility of
instructional material in this research was based on the concept of
instructional material evaluation proposed by Cunningsworth (2000) as
could be seen in the table below:

Table 1: Cunningsworth Quick Reference Checklist for Evaluation

Aims and Approach * What are the aims of the English programme?
= Do the aims of the coursebook correspond closely with the aims
of the teaching programme and with the needs of the learners?
does the material fit your syllabus?
» Is the coursebook flexible? Does it allow different teaching and
learning styles?
* Etc

Coursebook Package = What components make up the total course package (students'

books, teachers' books, workbooks, cassettes, etc)?

= Ifitis a new course, are all components published and
available? If it is not yet complete, will the next levels be ready
when you need them?

= How well do the different parts of the package relate to the
whole? Is there an overall guide to using the package? Is there
cross-referencing between the different parts?

* Etc

Methodology o What approach/approaches to language learning are taken by

the coursebook?

o Is this appropriate to the learning/teaching situation?

¢ Does it encourage an inductive or deductive approach to
learning - or a balance of both?

e How does it approach the teaching of skills and
communication?

e Ftc.

Language Content ¢ To what extent is the content selected according to structure,
functions, situations, topics, other?
¢ Is any one of the above predominant as the basis of selection of
content?
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¢ How well does the coursebook balance the above factors in
selecting content and to what extent is it successful in
integrating the different approaches?

e Etc

Skills o Are all four skills adequately covered, bearing in mind your
course aims and syllabus requirements?

Is practice in all four skills included? If so, is it balanced?

If not, which skills are omitted, and why?

Is there material for integrated skills work?

Etc.

Teacher’s Book Is there adequate guidance for the teachers who will be using

the coursebook and its supporting materials?

¢ Do the writers set out and justify the basic premises and
principies underlying the material?

o Are keys to exercises given?

o Etc.

Some researches and development of EFS instructional material had been
done before, but the researcher had not found one of the studies that were
aimed to develop EFS instructional material through Moodle platform
which focused on 4 English skills. Almost all previous research was aimed to
develop printed instructional material. Some design and development
research that used the Moodle platform was usually only aimed to improve
one of 4 English skills (listening, speaking, reading and writing).

One example of researches about EFS instructional material was
conducted by (Giri, Artini, & Padmadewi, 2018) with the title “Developing
Research and Development of English for Specific Purposes: Specific
Reference of English for Secretary”. The results of this research indicated
that based on the results of observations, interviews, and questionnaires, the
researchers developed instructional material consisting of 8 units. The
feasibility of this instructional material was analyzed through a
questionnaire by experts and students. The results of the feasibility test
showed that the instructional material developed had a good quality and
there was a little revision to be done. The developed EFS instructional
material also received a positive feedback from the students. However, the
instructional material product produced was printed books and there was
no information regarding the package of the product.

METHODS

This research approach could be categorized as qualitative and quantitative
research (mixed method). Mixed method was a research by combining two
forms of research approaches, namely qualitative and quantitative
(Cresswell, Plano-Clark, Gutmann, & Hanson, 2003); (Sugiyono, 2016).
Meanwhile, the subjects of this study were 2 experts consisting of 1 ESP
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expert and 1 expert instructional material development. Furthermore, the
experts involved in the research can be seen in the table below:
Table 2: List of Feasibility Test Experts

No Name Expertise
1 Prof. Dr. Endang Fauziati, Expert in English Instructional materials
M.Hum. for specific purposes from

Muhammadiyah University of Surakarta
2 Prof. Dr. Joko Nurkamto, M.Pd.  Expert in developing online instructional

materials through Moodle from Sebelas

Maret State University of Surakarta

Meanwhile, the method used in this research was Delphi method. The
Delphi method was aimed to obtain the agreement of experts who had high
reliability values through a series of questionnaires accompanied by
providing feedback on the agreement (Mahajan, Linstone, & Turoff, 1976).
The research instruments used in this research were questionnaires and
interviews. The questionnaire given to the experts consisted of a syllabus
questionnaire and EFS instructional material feasibility questionnaires.
Meanwhile, interview was conducted to confirm the assessment of the
experts given through the questionnaires. The feasibility questionnaire given
to the experts was analyzed quantitatively. It used a Likert scale. The
following table was the categories of eligibility for syllabus and EFS
instructional material through Moodle developed.

Table 3: Feasibility Test Category

Average Score Category
1,00-1,75 Not Feasible
1,76-2,50 Less Feasible
2,51-3,25 Feasible
3,26-4,00 Very Feasible

The results of the interview were described, concluded and compared with
the results of the questionnaire that has been obtained. After that, based on
qualitative and quantitative data obtained, the researcher could conclude the
feasibility of EFS instructional material that has been developed.

FINDINGS
In this research, the researcher conducted 3 times the feasibility test on the
developed EFS instructional material. The due diligence involved 2 experts
consisting of 1 ESP expert and 1 expert on developing teaching online
materials. The feasibility test was carried out on the syllabus and
instructional materials that were developed in draft 1, 2 and 3. Each draft
was developed to improve upon the previous draft based on expert advice.
As explained earlier, the instructional material developed was EFS
instructional material for ASTRI Budi Luhur Students. This instructional
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material was an online instructional material that was delivered in full
online learning and synchronous learning. Genova (2019) described e-
learning as a new environment in which both instructors and learners use it
to interact with each other. Whereas Clark & Mayer (2011) defined e-
learning as teaching delivered through digital equipment such as computers
or mobile devices intended to support learning. Synchronous Learning was
a learning process carried out by lecturers and learners at the same time so
as to allow direct interaction in the learning process either through the
internet or intranet.

This instructional material was intended to develop 4 English skills
(listening, speaking, reading and writing) in the context of secretarial work.
This instructional material adopted inquiry learning methods to provide
broader opportunities for students in the learning process. All learning plans
in this instructional material were adjusted to IQF level 5 for diploma III
graduates.

The following table was the result of the experts' evaluation of the

EFS syllabus draft 1 developed:
Table 4: Feasibility Test of EFS Syllabus Draft 1

Score

No Dimension Expert]  Expert? Average Explanation
1  Basis of development 4 4 4 Very Feasible
2 Identity 4 4 4 Very Feasible
3  Course Learning 4 4 4 Very Feasible
Outcome

4  Lesson Learning 4 4 4 Very Feasible
Outcome

5  Evaluation Indicator 3 3 3 Feasible

6  Theme 4 3 3,5 Very Feasible

7  Learning Experience 3 3 3 Feasible

8  Evaluation Material 3 3 3 Feasible

9  Material Design 3 4 3,5 Very Feasible

10 Learning Method 3 3 3 Feasible
11  Bibliography 4 4 4 Very Feasible
12 Evaluation 3 4 3,5 Very Feasible
13 Time of Achievement 3 3 3 Feasible

Average 3,5 Very Feasible

Based on expert judgment, it could be concluded that the EFS syllabus draft
1 developed had a score of 3.5 and it showed that the syllabus was very
suitable for use in the learning process. Furthermore, based on the interview,
the researcher had to change the syllabus in assessment indicators and the
form of syllabus.

Furthermore, the expert's evaluation of the EFS instructional material
developed in draft 1 could be seen in the following table:
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Table 5: Feasibility Test of Instructional Material Draft 1

Dimension Indicators 1 2 Average  Explanation
Aim and Objectives 3 3 3 Feasible
Approach Student’s need 3 3 3,5 Very Feasible

Learning style 3 3 3 Feasible
Design and Course package 4 3 3,5 Very Feasible
Organization ~ Content organization 3 3 3 Feasible
Content sequencing 3 3 3 Feasible
Language Grammar 3 3 3 Feasible
Content Vocabulary 3 3 3 Feasible
Skills Listening 3 4 3,5 Very Feasible
Speaking 3 4 3,5 Very Feasible
Reading 3 3 3 Feasible
Writing 3 3 3 Feasible
Topic Interesting material 4 4 4 Very Feasible
Material variety 4 4 4 Very Feasible
Awareness and 3 4 3,5 Very Feasible

experience.

Methodology  Suitability of approach 3 3 3 Feasible
Suitability of techniques 4 4 4 Very Feasible
Average 3,25 Feasible

In the evaluation of instructional material this time, the experts gave a score
of 3.25; it showed that the instructional material was feasible to be used in
the EFS learning process. Based on interviews conducted, the researcher had
to the entire instruction sentences in the exercises and evaluations and
added a reference sub section to the EFS instructional material website.

After making various changes to the syllabus and instructional
materials based on the experts' recommendations on the evaluation of
instructional material draft 1, the researcher returned to conduct a feasibility
test on the EFS instructional material draft 2 that had been developed. The
following table was the result of the assessment syllabus from the 2 experts:

Table 6: Feasibility Test of EFS Syllabus Draft 2

No Dimension Expert icorgxper 2 Average Explanation
1  Basis of development 4 4 4 Very Feasible
2 Identity 4 4 4 Very Feasible
3  Course Learning Outcome 4 4 4 Very Feasible
4  Lesson Learning Outcome 4 4 4 Very Feasible
5  Evaluation Indicator 4 4 4 Very Feasible
6  Theme 4 3 3,5 Very Feasible
7  Learning Experience 3 3 3 Feasible
8  Evaluation Material 3 3 3 Feasible
9  Material Design 3 4 3,5 Very Feasible
10  Learning Method 3 3 3 Feasible
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No Dimension Expert icorlgxper 2 Average Explanation
11 Bibliography 4 4 4 Very Feasible
12  Evaluation 3 4 3,5 Very Feasible
13  Time of Achievement 3 3 3 Feasible
Average 3,5 Very Feasible

In this assessment, the experts gave a score of 3.5 which means that the
syllabus draft 2 was appropriate to be used in the EFS learning process.
Furthermore, based on the results of interview the researcher could conclude
that the syllabus was very good in quality and was suitable for use in EFS
learning.

Furthermore, the result of the experts' assessment of EFS instructional
material draft 2 could be seen in the following table:
Table 7: Feasibility Test of Instructional material Draft 2

Dimension Indicators 1 2 Average  Explanation
Aim and Objectives 3 3 3 Feasible
Approach Student’s need 3 3 3,5 Very Feasible

Learning style 3 3 3 Feasible
Design and Course package 4 4 4 Very Feasible
Organization ~ Content organization 3 3 3 Feasible
Content sequencing 3 3 3 Feasible
Language Grammar 3 3 3 Feasible
Content Vocabulary 3 3 3 Feasible
Skills Listening 4 4 4 Very Feasible
Speaking 4 4 4 Very Feasible
Reading 4 4 4 Feasible
Writing 4 4 4 Feasible
Topic Interesting material 4 4 4 Very Feasible
Material variety 4 4 4 Very Feasible
Awareness and 3 4 3,5 Very Feasible
experience.
Methodology  Suitability of approach 3 3 3 Feasible
Suitability of techniques 4 4 4 Very Feasible
Average 3,5 Feasible

In this assessment, the experts gave a score of 3.5 which meant that the
instructional material was already very feasible to be used in the EFS
learning process. In the interview process, the experts also did not provide
many comments about the instructional material.

Based on these findings in small group test conducted, the researcher
developed the EFS draft 3 instructional materials. For this reason, the
researcher conducted a feasibility test by involving the experts. The results
of the experts' assessment of the developed EFS syllabus draft 3 can be seen
in the following table:
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Table 8: Feasibility Test of EFS Syllabus Draft 3

No Dimension Expert icorsxper 2 Average Explanation
1  Basis of development 4 4 4 Very Feasible
2 Identity 4 4 4 Very Feasible
3  Course Learning Outcome 4 4 4 Very Feasible
4  Lesson Learning Outcome 4 4 4 Very Feasible
5  Evaluation Indicator 4 4 4 Feasible
6  Theme 4 3 3,5 Very Feasible
7 Learning Experience 4 3 3,5 Feasible
8 Evaluation Material 4 3 3,5 Feasible
9  Material Design 3 4 3,5 Very Feasible
10  Learning Method 4 4 4 Feasible
11  Bibliography 4 4 4 Very Feasible
12  Evaluation 3 4 3,5 Very Feasible
13  Time of Achievement 4 3 3,5 Feasible

Average 3.7 Very Feasible

In this assessment, the experts gave a score of 3.7. It showed that the syllabus
was very feasible to be used in the EFS learning process. Furthermore,
during the interview process, the experts only commented that the syllabus
was very appropriate to use.

Furthermore, the experts assessed the EFS instructional material draft
3 that had been developed. The following table was the result of the
assessment:
Table 9: Feasibility Test of Instructional Material Draft 3

Dimension Indicators 1 2 Average  Explanation
Aim and Objectives 4 4 4 Feasible
Approach Student’s need 4 4 4 Very Feasible

Learning style 3 3 3 Feasible
Design and Course package 4 4 4 Very Feasible
Organization ~ Content organization 4 4 4 Feasible
Content sequencing 4 4 4 Feasible
Language Grammar 4 3 3,5 Feasible
Content Vocabulary 3 3 3 Feasible
Skills Listening 3 4 3,5 Very Feasible
Speaking 4 4 4 Very Feasible
Reading 4 4 4 Feasible
Writing 4 4 4 Feasible
Topic Interesting material 4 4 4 Very Feasible
Material variety 4 4 4 Very Feasible
Awareness and Very Feasible
experience.
Methodology  Suitability of approach 4 4 4 Feasible
Suitability of techniques 3 4 3,5 Very Feasible
Average 3.7 Feasible
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Based on quantitative data from the experts' assessment in the table above,
the researcher could conclude that the design of the EFS instructional
material model through Moodle draft 3 was very feasible to use. The same
result was also obtained in the interview process that was carried out on EFS
draft 3 instructional material draft 3.

DISCUSSION

As explained earlier, the feasibility test of the developed EFS instructional
material was carried out 3 times. Based on the first expert judgment, it could
be concluded that the EFS syllabus draft 1 developed had a score of 3.5. It
showed that the syllabus was very suitable to be used in the learning
process. Furthermore, in the interview process, the experts gave a suggestion
to change the form of assessment indicators of 4 English language skills used
previously to analytic assessments form with descriptive indicators. It was
aimed to provide clearer marking marks for the lecturer in the EFS courses.
Liao & Hsu (2014) found that analytical rubric on writing could increase the
awareness of the structure, improve the organization of writing, and remind
students for lexical use and grammar. Meanwhile, Quintero, Guzman, &
Guzman, (2017) stated that by using the analytic assessment rubric, the
assessors will pay more attention to the assessment criteria given. The
second suggestion was about the form of syllabus used. In the EFS syllabus
draft 1, the researcher used the semester form syllabus and based on the
advice of the experts, the researcher changed the syllabus form into meeting
syllabus or in Indonesian learning context was known as Lesson Plan (RPP).
This was intended to provide wider space to explain the whole learning
process so that the activities of lecturers and students could be clearly
described in each phase of inquiry learning on EFS instructional material. By
using RPP the lecturer would get an overview of the learning process that
would be carried out easily and systematically. In addition, lecturer could
modify each learning process that was done so that it was not monotonous
and boring. (Al-Tabany, 2014); (Rusman, 2012).

In the evaluation of instructional material draft 1, the experts gave a
score of 3.25. It showed that the instructional material was feasible to be
used in the EFS learning process. Based on the interview, the experts
advised the researcher to change the entire instructional sentences in the
exercises and evaluations by adjusting them to the assessment criteria
contained in the assessment rubric. It was aimed to provide information to
students about the assessment criteria used. The second change was to add a
reference sub section to the EFS instructional material website. While the
third change was the addition of illustrations needed in EFS instructional
material developed.

118 Journal of Applied Linguistics and Literature, Vol 5(2), 2020



Feasibility Test of English Instructional Materials for...

After making various changes to the syllabus and instructional
materials based on the experts' recommendations on the evaluation of
instructional material draft 1, the researcher returned to conduct a feasibility
test on the EFS instructional material draft 2 that had been developed. In the
EFS syllabus draft 2 assessment, the experts gave a score of 3.5. It showed
that the syllabus draft 2 was appropriate to be used in the EFS learning
process. Furthermore, based on the results of interview that had been
conducted, the experts did not provide much comment about the syllabus
and the experts only indicated that the syllabus was very good in quality
and was suitable to use in EFS learning. In the assessment of EFS
instructional material draft 3, the experts gave a score of 3.5 which meant
that the instructional material was already very feasible to be used in the
EFS learning process. In the interview process, the experts also did not
provide much comment about this instructional material. The experts also
gave an indication that this instructional material was very feasible to be
used in the EFS learning process.

After that, the researcher applied the EFS syllabus and instructional
material draft 2 in a small group test. Based on the small group test, the
researcher could conclude that some of the files in the EFS instructional
material were too large and the illustrative images needed to strengthen the
students” understanding about the materials contained in EFS.

In the assessment of EFS syllabus draft 3, the experts gave a score of
3.7. It showed that the syllabus was very feasible to be used in the EFS
learning process. Furthermore, during the interviewing process, the experts
only commented that the syllabus was very appropriate to use. Meanwhile
based on the assessment of EFS instructional material through Moodle draft
3, it showed that it was very feasible to use. Furthermore, the researcher
conducted interviews with experts regarding the design of EFS instructional
material draft 3. In line with the results of interviews conducted it showed
that the instructional material developed was very feasible to use.
Furthermore, the experts did not provide comments, suggestions or
revisions to the draft 3 EFS instructional material.

Based on all the qualitative and quantitative data above, the
researcher can conclude that the EFS instructional material through Moodle
that was developed was very feasible to be implemented for ASTRI Budi
Luhur Students Jakarta. It was in line with the results of the research
conducted by Wulandari (2015), that Moodle instructional material was in
accordance with the principles of Computer Assisted Language Learning
(CALL) and the principle of 9 stages of learning delivered by Gagne.
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CONCLUSION AND SUGGESTION

The conclusion of this research is that the condition of the existing of EFS
instructional material in ASTRI Budi Luhur was not feasible because it is not
equipped with Listening material and guidebook for the students and
lecturers. The vocabulary and Grammar in this instructional material are
inadequate for secretarial students. It only contains 3 English skills,
(Reading, Speaking and Writing).

The EFS instructional material has been validated by two experts,
those are: ESP expert and Moodle expert. The result showed that the
instructional material was feasible with several improvements. Product
feasibility test in this research was carried out 3 times. Each test was carried
out after revising the draft instructional material based on input provided by
experts. In the last feasibility test the experts gave a score of 3.7 for the
syllabus and 3.7 for the developed instructional material. These score
indicated that both the syllabus and EFS instructional material developed
were very feasible to be applied in EFS learning in ASTRI Budi Luhur
Jakarta.

Based on the findings of this research, the researcher could provide
several recommendations:

1. For syllabus and instructional material developers, they could explore
the shortcomings of the developed EFS instructional material
products to be developed in further researches.

2. For EFS lecturers in ASTRI Budi Luhur, they could use EFS
instructional material products that have been developed.

3. For ASTRI Budi Luhur, to be able to provide facilities to lecturers in
the development and feasibility of the instructional material products
that had been produced.
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