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Presently, the advancements and acceptance of digital technology

facilitate a new wave of the industrial revolution. This rising technology
propelled new economies in wealthy and developing nations. The advances
in digital technologies modify the understanding and definition of literacy.
New technologies generate new literacy (Leu et al., 2017). Currently, both
lecturers and learners employ digital technologies to conduct teaching-
learning activities. Therefore, someone can participate in the learning activity
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beyond the time and place (Henderson et al., 2015). The learners can use
digital technologies to participate in classroom discussions, such as Edmodo,
Schoology, and Google Classroom (Amin et al., 2022). They also can create
digital content to promote and expand their learning ability, especially in the
L2 context. However, there have been many arguments on digital
technologies' effect, use, uptake, role, and value in higher education for the
past few years (Alexander et al., 2017). The previous study of the use of digital
technology had mainly focused on the development of the necessary
attitudes, knowledge, competencies, and skills for lifelong learning, the role
in the personal lives of the students, and the improved position of such
technology in the knowledge-based culture (Silamut & Petsangsri, 2020).

Some EFL lecturers and learners lack digital competencies because
they are not accustomed to using technology (Alakrash et al., 2021). On the
other hand, the lecturers can effectively incorporate technology in their
teaching-learning activity using digital technology competency standards and
adequate training. If the teachers are not ready to understand the most recent
skills and information sufficiently, they cannot keep up with the newest
technology. They might fall behind and be challenged to master new digital
literacies (Tsai et al., 2015). Therefore, it is very much expected to maximize
digital technologies and their benefits for the EFL lecturers and higher-
education administrators so that they can keep abreast with the technology
development (Espino-Diaz et al., 2020).

The learners can acquire vast information through digital technology
because of the spread of digital content following the Covid-19 pandemic
(Whitelaw et al., 2020). Consequently, the lecturers and learners can protect
themselves from lagging in the education process and find out if it is credible
and useful by identifying the nature of the information because of the need to
master digital literacy skills. However, either lecturers or learners are the
person who got affected by the lack of digital literacy after the emergence of
Covid-19. Therefore, it will be difficult to access online information because
lecturers and students lack digital literacy skills. Students must be competent
in using such technologies to use digital technologies in language teaching
and learning effectively. The effective exploitation of the digital environment
could be achieved if they had mastered digital literacies (Al-Abdullatif et al.,
2020).

Digital literacy among students is an important requirement that will
determine success in professional and academic life due to the increasing use
of digital technology in society (Caena & Redecker, 2019; Castro, 2019). Thus,
this technology must be used appropriately and effectively for educational
purposes, which are influenced by the teacher's ability. Meanwhile, the agile
learning environment and the need for digital skills in the modern era make
it imperative that students be digitally literate. Digital literacy is important in
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facilitating teachers’ and students' various information regarding
grammatical patterns, pronunciation, language structures, and linguistic
discourse in EFL learning (Kim, 2019). English teachers must be able to
improve students' technological competence to deal with these new demands,
especially regarding the use of modern digital technology for language
learning. On the other hand, school administrators also have an important
role in increasing students' digital literacy. However, the efforts of teachers
and administrators in increasing students' digital literacy have not been
studied, especially in the context of EFL. Thus, the research seeks to overcome
the research gap in research that investigates the strategies of teachers and
administrators in increasing digital literacy in higher education level
environments.

In addition, it is important for English as a Foreign Language (EFL)
students to become digitally literate in order to effectively communicate and
access information in a globalized world. Technology can be used to reinforce
language teaching and learning by providing interactive and multimedia
resources, facilitating communication and collaboration among students, and
providing personalized and adaptive learning experiences (Kim, 2019).
Furthermore, technology can also help to overcome traditional language
barriers and provide access to authentic language resources and native
speaker interactions. However, it is important for teachers to effectively
integrate technology into their instruction and provide guidance for students
to use it appropriately.

There are many interrelating ideas and concepts to identify the
attitudes, knowledge, and skills people need to utilize digital technology in
an increasingly digitized society. It consists of digital skills (Bacalja, 2020),
internet knowledge (Santoro et al., 2018), media knowledge (Hobbs, 2017),
information knowledge (Drotner & Kobbernagel, 2014), and computer
knowledge (Fraillon et al., 2020). However, these ideas and concepts have
different connotations when viewed from various scientific disciplines such
as culture, education, society, and history. Literacy can be translated as the
ability to read and write, "process and apply information to daily activities".
On the other hand, literacy is competency-based in an international domain.
New ideas can be created when literacy ideas are applied to a digital system
known as digital literacy. Digital literacy is the ability to understand and
apply information in various media obtained from many sources when
presented through digital devices (Chan et al., 2017). Meanwhile, there is a
need to think critically and provide reflection in informing online
assessments. On the other hand, digital knowledge lies beyond basic technical
skills in ICT. Thus, digital literacy is the ability to express ideas related to
constructing and writing activities (Blau et al., 2020).
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Meanwhile, digital learners have social habits that consist of browsing
websites, evaluating the integrity of online resources, participating in social
media communities, blogging communities, and blogging (Miller, 2017). In
addition, some studies examine the mechanical aspects of digital skills, such
as how the functioning of software and hardware should be considered the
most important part of social habits (Chan et al., 2017; Lindfors et al., 2021;
Whitelaw et al.,, 2020). Digital literacy has a relationship with computer
knowledge which means an understanding of computer applications,
capabilities, and characteristics, as well as the ability to apply this knowledge
in the productive and skilled use of computers personally. Similarly, the
general notion of information proficiency is generally considered to be. The
study of digital literacy has an impact on discussing how to be part of a fully
digital society. Moreover, digital literacy can foster social awareness
regarding cultural understanding and commercial ideology and how
technology can be implemented to express information and meaning. In
higher education, there have been studies on media literacy and digital
literacy (Nedungadi et al., 2018). Meanwhile, the Indonesian government's
current policy focuses on developing students' digital competence (Durriyah
& Zuhdi, 2018). According to the description of the discussion above, this
study uses the idea of digital competence as a research topic to produce
findings holistically and comprehensively. On the other hand, competence is
a concept that is often associated with aspects of education in Indonesia
higher education.

In EFL learning, a previous study examined students' digital literacy
competencies and found that students had a minimal understanding of digital
literacy. Meanwhile, a study discusses Jordanian students' perceptions of
technological competence (Albashtawi & al Bataineh, 2020). The students
were shown to have limited competence in technology skills. However, they
claimed to have a great deal of experience in basic computer skills, such as
installing software, editing data, deleting files, and copying files. Meanwhile,
another study examines the views of Iranian EAP students regarding barriers
and levels of computer competence in participating in higher education
courses (Dashtestani & Hojatpanah, 2020). The findings explain that the
computer literacy of EAP students is still minimal. Meanwhile, computer
literacy is important in achievement and academic performance among EAP
students. On the other hand, Saudi Arabian students are reported to lack
sufficient technical competence and cannot use application tools and
computer programs effectively (Alhujaylan, 2019). There is a finding that
improving students' computer literacy skills must be handled properly
because many Saudi institutions have started to adopt LMS as a learning
medium.
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On the other hand, Nigerian secondary school students still have poor
digital literacy levels even though they have attended and been able to
complete related digital literacy classes at school (Mabayoje et al., 2016). One
of the causes of this problem is the lack of digital resources and facilities in
schools. The provision of digital facilities and infrastructure is a way for the
community to be enthusiastic about increasing competency and digital
literacy in schools. Meanwhile, a survey conducted explains that male
students have a higher frequency of using the internet than female students
to do schoolwork (Krumsvik, 2014). Temporarily, there are obstacles to
increasing students' digital literacy, namely the cost of getting the use of
connections that are not affordable.

Based on previous research, students at the high school level with
greater computer experience and knowledge outperformed students with
lower computer experience and knowledge. Computer knowledge can help
students achieve better learning targets to be better prepared to participate in
the world of work. similar research also explained that the digital competency
level of school students in Jordan could have a significant influence on
achieving learning targets (Albashtawi & al Bataineh, 2020). In addition,
instructors must also have a high level of digital literacy to encourage students
to develop digital literacy at school. Digital literacy is an important aspect of
modern education to help students develop abilities aligned with learning
targets (Jalil et al., 2021). However, the development of digital literacy skills
can be hampered due to limited time in exploring the use of technology. On
the other hand, only a few teachers can use computers for reactive learning
activities, such as educational games, to evaluate students' digital
competence.

Thus, a review of increasing digital literacy in the context of EFL has
provided various references to narrow the scope of research and studies
developed according to international trends in facilitating students' digital
competence. STKIP-PGRI Bandar Lampung, the location of this research, does
not have an ecology for learning and teaching English rich in digital
technology. Meanwhile, the lack of supporting literature that discusses the
local context is an obstacle in describing how university lecturers and
administrators can improve students' digital literacy in EFL classes.

In the preparatory stage of this research, there is an important role that
the research review has as an aspect that explains the theoretical background
in various fields that is given a fair share of investigations in a harmonious
context. That background can provide deep ideas so students can understand
and apply digital technology in learning English. Some of the studies cited are
the results of relevant studies. They can be used as a reference in comparing
the context of this research with other contexts at the local and international
levels. For example, research on digital literacy in the Turkish context
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(Ozdamar-Keskin et al., 2015), the Iranian context (Alavi et al., 2016), the Saudi
Arabian context (Gharawi & Khoja, 2015), the Jordanian context (Albashtawi
& al Bataineh, 2020), and the Nigerian context (Mabayoje et al., 2016).
Therefore, this study aims to report on various strategies used by English
lecturers and administrators in areas that have not yet covered this topic. On
the other hand, several previous studies have explained that a non-detailed
self-report approach is implemented in examining the extent of this complex
problem. On the other hand, this research builds a relationship between
English lecturers and administrators in terms of increasing students' digital
literacy so that there is a significant positive impact on organizing better EFL
learning. The findings of this study are expected to provide implications for
developing the insights of students, teachers, parents, and policymakers. In
addition, the findings of this study are also expected to act as a reference for
integrating digital technology into EFL learning. This study establishes a
framework for future studies in research and technology because the research
topic is broad.

This research can contribute significantly to the field of research in the
aspect of educational technology because researchers have reviewed that
there are no other studies that discuss strategies for promoting digital literacy
in higher education environments in Indonesian EFL learning, even though
currently, the domain of digital literacy is a current topic for technology
research education. Efforts to promote digital literacy can significantly
influence technology-based learning methodologies so that students can learn
actively and collaboratively in integrating technology-based practices in
coping with success in the fourth industrial revolution era. Thus, this study
seeks to investigate the strategies used by college teachers and administrators
in enhancing the digital literacy skills of EFL students. According to the
explanation above, the research question in this current study:

1. What are the strategies used by college teachers and administrators in
enhancing the digital literacy skills of EFL students?

METHOD

Research Design

Standard thematic analysis is the type of approach used in this qualitative
research. Thematic analysis is a research method used to identify and analyze
recurring themes in qualitative data. Standard thematic analysis is a
systematic, step-by-step process for identifying, coding, and categorizing
themes in qualitative data (Peel, 2020). Researchers manually carry out the
coding process, consisting of initial coding, connecting coding, determining
themes, and evaluating and identifying themes. The goal of standard thematic
analysis is to provide a systematic and transparent approach to analyzing
qualitative data, which can help to ensure the credibility and rigor of the
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results. Researchers use qualitative research because of the flexibility and
ability of qualitative research to reflect deeply on respondents' views, complex
subjective evaluations, and detailed descriptions of research objectives. This
study was conducted at STKIP PGRI Bandar Lampung. Researchers
conducted a purposive sampling and decided to use six English lecturers and
six college administrators as the participants in this study. Purposive
sampling is chosen by researchers because it enables them to target specific
subgroups within the population that are of particular interest to their
research question, or because they have limited time, resources to the
population. Meanwhile, convenience sampling is a technique to determine the
sample used by researchers. Table 1 describes the demographic information
of the participants.

Table 1. The Demographic Information of the Participants

Academic Teaching/
No Respondents Gender Age . Qualifications Administration
Position .
Experience

1. Respondent1l  Female 34  English MA 10 years
Lecturer

2. Respondent2  Male 31  English MEd 7 years
Lecturer

3.  Respondent3  Female 35  English PhD 11 years
Lecturer

4.  Respondent4  Male 36 English PhD 11 years
Lecturer

5. Respondent5  Female 35  English PhD 10 years
Lecturer

6. Respondent6  Male 60  English PhD 35 years
Lecturer

7.  Respondent7  Male 40  Admin ME 16 years

8. Respondent8  Female 39  Admin MEd 14 years

9. Respondent9  Male 55  Admin PhD 23 years

10. Respondent10 Female 42  Admin MEd 16 years

11. Respondent1l Male 41 Admin PhD 16 years

12. Respondent12 Male 45  Admin PhD 20 years

Ethical considerations

Ethical considerations are critical when conducting research involving human
subjects. Therefore, this current study decided to obtain informed consent,
protect participant confidentiality and privacy, minimize potential harm, and
consider the potential benefits of the study.

Instruments and Procedures

This study uses interviews as a research instrument. The researcher cites
various relevant literature reviews as guideline constructs and interview
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procedures. To ensure credibility in carrying out the data collection process,
a panel of experts was asked to validate the interview protocol. Researchers
conducted face-to-face interviews with six English lecturers and six higher
education administrative staff. The face-to-face interview was conducted in
November 2022. Each interview was conducted for 30 minutes at STKIP-PGRI
Bandar Lampung. There are 20 questions raised to the respondents:

Table 2. The Questions of Strategy for Enhancing Digital Literacy

No Questions

1.  What role do you think digital literacy plays in the EFL classroom?

2. How do you incorporate technology into your teaching methods?

3. Can you give an example of how you use digital resources to support student
learning in the EFL classroom?

4.  How do you assess students' digital literacy skills?

5. What strategies do you use to engage students in online discussions and
collaborations?

6. How do you incorporate digital tools and platforms into your assessment and
evaluation process?

7. How do you address potential digital literacy challenges faced by EFL students?

8.  Have you noticed any changes in the way students learn English with the integration
of technology?

9.  How do you support students in developing their digital literacy skills outside of
the classroom?

10. How do you ensure that students are using technology ethically and safely in the
EFL classroom?

11. Can you share any examples of innovative or creative ways you have used
technology to enhance students' English language skills?

12. How do you ensure that students with different levels of digital literacy are
supported in the EFL classroom?

13. How do you collaborate with other teachers and staff to support students' digital
literacy?

14. How do you provide professional development opportunities for teachers to
improve their own digital literacy skills?

15.  Whatrole do you think the administration should play in promoting digital literacy
among EFL students?

16. How do you integrate digital literacy into the curriculum and academic programs
offered at the institution?

17. How do you stay up-to-date with the latest technology and digital resources
available for EFL teaching and learning?

18. How do you incorporate multimedia resources and digital storytelling into your
teaching methods?

19. How do you encourage students to critically evaluate the information they
encounter online in the EFL classroom?

20. What do you see as the future of digital literacy in EFL education?

Data Analysis Procedures

The researchers recorded the

interview session and transcribed the

conversation word for word. The next stage is the coding process. At this
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stage, the researcher categorizes and labels the text to describe and identify
themes (Creswell, ].W., Clark, 2017). Researchers use the thematic method as
a data analysis technique obtained in the interview session. Researchers
manually carry out the coding process, consisting of initial coding, connecting
coding, determining themes, and evaluating and identifying themes. This
research adopts a type theme based on a study developed by Braun et al.
(Braun et al., 2014).

FINDINGS

The thematic structure is a reference for researchers in examining patterns
that appear in research data. Researchers reported these patterns
systematically in coded data. Furthermore, the pattern will be rearranged in a
thematic structure. In the interview session, there was a dominant theme;
research respondents shared the same feedback where efforts were made to
promote digital literacy so that students could keep up with learning styles
and not be left behind in the digital era. Lecturer and administrator staff
strategies are two types of digital literacy promotion strategies found in
interview sessions. On the other hand, the impetus to increase analytical
views is also obtained by researchers when presenting findings by citing the
results of previous studies as research-supporting information.

The Strategy for Enhancing Digital Literacy
|

v |

English Lecturers Staff Administrators
v v
Improving infrastructure Improving infrastructure
Providing training workshop Revising curriculum
Using digital technology Providing training workshop
Enhancing learners' awareness Enhancing parents' awareness

Figure 1. The Strategy for Promoting Learners' Digital Literacy

The researchers analyzed the type of strategy of the English lecturers and staff
administrators for promoting learners' digital literacy and how they facilitate
the learners to implement technology in their daily activities. There were four
sub-themes that researchers found based on the analysis of the in-depth
interviews. As stated below, the four sub-themes were linked to strategies
employed by lecturers and administrators.
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English Lecturers Strategy for Promoting Learners’ Digital Literacy

Improving Infrastructure

A proper infrastructure that facilitates the technology used is one of the ways

that English lecturers are stated to expand the learners' digital literacy.

Respondent 1 said that:
"I believe that facilities play a crucial role in the development of students'
literacy skills. Without proper resources and equipment, it can be difficult for
students to fully engage and understand the material. The specific facilities that
I believe would be beneficial for students' literacy include having access to a
well-stocked library with a variety of books and reading materials, having up-
to-date technology such as computers and internet access, digital learning
material in the curriculums and having a comfortable and quiet study space.
Additionally, having access to writing and grammar software can also be very
beneficial for students."

In addition, all English lecturers said that the stakeholders must
improve infrastructure so the learners can integrate technology into teaching-
learning activities. The stakeholders can equip the higher-education
institution with appropriate facilities, such as having access to a well-stocked
library with a variety of books and reading materials, having up-to-date
technology such as computers and internet access, digital learning material in
the curriculums and having a comfortable and quiet study space. English
lecturers stated that improving appropriate infrastructures with technology-
based and facility can be a proper way to enhance learners' digital literacy.

Providing Training Workshop
After analyzing the data from the interview session, the researchers found
that providing a training workshop was the second theme for promoting
learners' digital literacy. This finding is in line with the statement from
Respondent 2 who said:
"Technology is becoming increasingly integrated into the classroom. Many
assignments and projects now require the use of digital tools, and if students
don't have the necessary skills, they may struggle to complete them.
Additionally, digital literacy is becoming more and more important in the
workforce. Employers are looking for individuals who are comfortable using
technology and can navigate digital platforms with ease. That's why providing
training workshops is a great idea for improving students' digital literacy"
Training can influence the digital literacy of learners and lecturers. For
example, the respondents stated that lecturers training and learners training
are the two groups that can participate in the workshop. Respondent 2 said
that the best strategy for promoting digital literacy is conducting training
workshops. Meanwhile, some participants highlighted that digital literacy
could be expanded if lecturers and learners join training workshops to
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improve their digital competencies. On the other hand, the old lecturers did
not prefer integrating technology into their learning activities because they
lacked technology experience. It means the policymaker must facilitate the
lecturers to be familiar with and improve the learners' digital literacy.
Therefore, all the respondents conveyed that both lecturers and learners need
to participate in the training workshop to promote learners' digital literacy.

Using digital educational technology in ELT

Using digital educational technology in ELT the third strategies used by

English Lecturers for improving students' digital literacy. Respondent 3 said

that:
"One technology that I have found to be particularly effective is the use of online
language learning platforms, such as Microsoft Office, Prezi, Schoology,
Edmodo, Google Classroom, Skype, YouTube, and Zoom. These platforms
provide students with a wealth of digital resources, such as videos, audio
recordings, and interactive exercises, that can help them develop their language
skills. Additionally, these platforms also offer features such as chatbots and
language exchange partners, which can help students develop their digital
communication skills."

According to the interview, this current study found that English
lecturers employed different types of digital technology in ELT. The
respondents stated that they utilized one or more digital tools in teaching. For
example, most lecturers used Microsoft Office, Prezi, Schoology, Edmodo,
Google Classroom, Skype, YouTube, and Zoom. English lecturers in this
research stated that they used different educational technologies to facilitate
the students' digital literacy. It shows that lecturers employed educational
technology massively in teaching during corona pandemic. "Learning by
doing" is the slogan of the lecturers when they used LMS as learning media
so that the students could access and comprehend the learning material
independently. There were two reasons why lecturers used certain categories
of technologies in teaching-learning activities, such as promoting learners'
digital literacy and enhancing their language skills. Another lecturer said that
promoting learners' digital literacy can be achieved by conducting online
classes. These views reflected the awareness of the lecturers to conduct online
courses as the way to expand learners' digital literacy and as the solution to
the problems the learner could face in using technology for teaching-learning
activities and how digital literacy could be expanded. Meanwhile, four
lecturers stated that they asked the learners to use educational technology for
their learning project. This activity reflected that the learners must be
responsible for finishing their tasks without the presence of their lectures.

In summary, all lecturers believed that using digital technology with
the learners can influence the learners' digital literacy. They can employ
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different educational technology categories to facilitate diversity and
inclusive learning environments due to the learners' familiarity with
technology. Moreover, the lecturers can encourage the learners to employ
technologies by assigning grades for digital technologies. They also can share
educational information and ask the learners to practice through online
classes through educational technology. Therefore, the lecturers should be
confident in employing digital technologies and have appropriate digital
competencies. Students also must acquire the utilization of digital technology
in the learning process.

Enhancing learners' awareness

Enhancing learners' awareness of the importance of using digital technology

in ELT is one of the strategies that lecturers use to promote learners' digital

literacy. Respondent 4 stated that:
"Sure, by "enhancing learners' awareness" I mean helping students to become
more aware of the language they use and how they use it. This includes not only
the words they use but also the context in which they use them. For example, a
student may know the definition of a word, but they may not be aware of how
that word is used in different contexts or how it might be used in different digital
platforms. By becoming more aware of these nuances, students can become more
proficient in their use of language, which in turn can improve their digital
literacy."

The learners already had proper digital literacy in communication and
entertainment. Still, they did not know that educational technology plays an
important role in achieving learning outcomes. Therefore, building a positive
attitude by introducing digital technologies is the first step in preparing
learners' digital literacy. This current study found that a high attitude to
learning digital literacy can be led by the key role of technology in learning
essential skills.

Furthermore, enhancing learners' awareness by motivating them to
employ technology can play a pivotal role in expanding learners' digital
literacy. Learners must understand the advantages of using digital literacy
and facilitate them to develop their competencies as an integral part of their
learning process. Therefore, the student's engagement could be expanded if
the students prefer using educational technology to using conventional media
in ELT activity.

Administrative Staffs Strategies for Facilitating Learners' Digital Literacy
This part describes administrators' strategies to expand learners' digital
literacy by using digital technology in the learning activity. This current study
found four themes concerning how administrators expand learners' digital
literacy based on the interviews' analysis.
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Improving infrastructure

In conducting this research, the researchers asked some admins about the

steps of their college is taking to improve students' digital literacy.

Respondent 7 stated that:
"Absolutely. We must invest in new technology and equipment for our
computer labs and library, as well as providing more training and resources for
students and faculty to use these tools effectively. By providing students with
access to the latest technology and resources, we believe that it will give them
the skills and confidence they need to succeed in today's digital world. They will
be better equipped to communicate, collaborate, and problem-solve in a digital
environment, which will be critical for their future careers"

In addition, some admins stated that the higher education
infrastructure was insufficient. As a result, they stated that equipping schools
with educational technology facilities are one strategy to facilitate the learners
and lecturers using technology. Higher education administrators knew that
having appropriate infrastructure can improve the learners' digital
competencies to develop their English ability. The institution can provide
digital learning materials, augmented reality tools, wide internet coverage,
and digital facilitation to support students' use of learning material digitally.

Revising curriculum
Higher education administrators stated that one strategy to increase learners'
digital literacy is revising the curriculum to include digital technology
learning material.
"Revising the curriculum can greatly improve students' digital literacy by
incorporating more technology-based courses and hands-on projects. For
example, we can include more online resources and interactive activities in our
courses, which can help students to develop their digital skills."

Respondent 8 explained that a new curriculum should be made as the
major changes to facilitate the students in expanding their digital
competencies in learning English. The curriculum plays an important role in
the educational field. Therefore, it should foster the learners to experience the
use of technology in learning English. All the admins believed that designing
or revising a new curriculum could influence the students' digital literacy to
achieve the learning target. Meanwhile, English lecturers also benefit from a
technology-based curriculum to expand their learners' literacy.

Providing training workshop
The third strategy to foster learners' digital literacy is training workshops.
Respondent 9 stated that:
" At our college, we have been offering training workshops for students for the
past few years. The workshops focus on teaching students how to use various
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digital tools and platforms effectively and efficiently. We have seen a significant
improvement in the students' digital literacy skills as a result of these
workshops. One workshop that stood out for me was the one on Google Suite.
We taught students how to use Google Docs, Sheets, and Slides for their
coursework and research. The students were very engaged and had a lot of
questions. They were also able to apply what they learned in the workshop in
their classes. We received positive feedback from both the students and their
lecturers."

In addition, some admins explained that the institution has a team of
experts who are responsible for researching and developing the workshops.
They stay up-to-date with the latest technology and trends in digital literacy.
They also solicit feedback from students and faculty members to ensure that
the workshops are meeting their needs. They have seen a noticeable
improvement in the students' digital literacy skills since they started offering
training workshops. The workshops have helped students to become more
confident and proficient in using digital tools and platforms.

Enhancing parents' awareness

This section describes how administrators perceive parental knowledge of the

learners in employing technology. Parents are the most influential person

who can support their children to expand their learning abilities, especially

digital competencies. This statement is in line with the answer from

Respondent 10 who stated that:
"The college years are a critical time for students as they are becoming more
independent and taking more responsibility for their own learning. However,
parents can still play a vital role in helping their children navigate the digital
landscape and develop the skills they need to succeed. For example, if a parent
is aware that their child is using digital tools for research and writing papers,
they can encourage their child to use those tools responsibly and ethically, such
as by properly citing sources and avoiding plagiarism. By staying informed
about what their children are doing online and providing guidance, parents can
play an important role in helping their children develop the digital literacy skills
they need to succeed in college and beyond."

According to the interview above, parents play an important role in
helping their children develop digital literacy skills. By enhancing parents'
awareness of the importance of digital literacy and the ways in which they
can support their children's digital literacy development, parents can improve
students' digital literacy skills and equip them with the tools they need to
succeed in the digital world. One way to enhance parents' awareness of digital
literacy is to provide them with information and resources on the importance
of digital literacy and the ways in which they can support their children's
digital literacy development. For example, schools can provide parents with
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information on the digital literacy skills that students need to have, such as
basic computer skills, internet safety, and digital citizenship. Schools can also
provide parents with resources such as guides to digital literacy, websites and
apps that can be used to support digital literacy development, and tips on
how to monitor and manage children's digital use.

DISCUSSION

This current study found some strategies for enhancing learners' digital
competencies for English lecturers and higher-education administrators who
wanted their students to master integrating technology into the learning
process. Facilitating and enhancing awareness of the significance of using
technology in the learning environment among learners and parents can
expand their motivation to implement educational technologies for achieving
learning targets. Meanwhile, the possible challenge to the development of
their children's digital competencies relied on the lack of knowledge among
parents regarding the utilization of technology for educational purposes. This
statement is in line with the previous finding, which stated that there were
some obstacles to adopting and implementing technology in higher education
institutions (Dashtestani & Hojatpanah, 2020).

According to the findings above, learners' use of technology was
supported by social support. It means awareness campaigns in the social
influence techniques can encourage constructing a social environment that
facilitates learners' digital competencies. Teaching individuals from the wider
community can enhance the beneficial impact of digital technology among
EFL students. However, research shows that students usually appear to
understand digital technology significantly. The current study's findings
align with previous research, which explains that social support is an
important factor in implementing e-learning (Tsai et al., 2015).

Students do not know the potential of using technology for learning
purposes. Thus, applying various formal and informal learning systems in
preparing students to use educational technology can be an important and
useful strategy. In addition, efforts to increase the awareness of lecturers and
parents can be carried out to increase their positive attitude and involvement
in using technology as a useful medium. There is an important role the
knowledge of parents and teachers has in students' ability to use technology
and digital literacy competencies. So, this involvement will affect the
development of students in achieving learning targets. Lecturers, school
administrators, and parents can work together and discuss raising this
awareness. Parents can participate in developing new technology learning
competencies and support children in mastering various educational
technologies to achieve learning goals (Rinekso et al., 2021).
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Learners can explore utilizing digital literacy from their lecturers as an
important approach to integrating technology in teaching-learning activities.
Lecturers can improve learners' competencies while also facilitating their
engagement. They also can participate in training workshops on how to
employ technology in the educational platform. This activity aims to
strengthen educational projects based on learners' characteristics for
comprehending digital knowledge. Educators know that some learners can
not participate in the learning activity at the same frequency. This problem
can be solved by providing differentiated learning. The capacity of digital
literacy can conform to the need of learners as one of the benefits of digital
technology. Various student needs can be met by digital technology as a
benefit of using this media as a learning tool. There are various categories in
integrating digital technology applications, namely the ability to listen, speak,
read and write. Each student can complete these activities without worrying
about space and time limitations. In learning English, students can
constructively continue to a more difficult level so that there is significant
progress for students to develop English skills. It is in line with the findings
of previous studies, which explained that students' educational performance
and progress are strongly influenced by students' digital literacy (Rusydiyah
et al., 2020). Some literature in other domains also explains that students can
operate effectively in an educational environment if they have adequate
digital literacy competencies (Alakrash et al., 2021; Durriyah & Zuhdi, 2018;
Kim, 2019; Nedungadi et al., 2018).

The next strategy is to facilitate students to master digital technology
because most students do not have capable devices to access digital material.
This problem can hinder students' ability to implement the various
knowledge they have learned in class because they do not have media
resources that can be used in their daily activities. Teachers can inform
students about the various technologies that the institutions have prepared so
they can access these devices while on campus. In addition, teachers can also
inform various technologies found in their surroundings, such as public
libraries. Another alternative is that the teacher can recommend students who
need to access the device outside the normal learning period. Therefore, this
assistance can be used by students who do not have qualified devices to
improve digital literacy. Students can improve their digital abilities if they get
support from the school and the surrounding environment (Claro et al., 2018).

Improving campus infrastructure is another strategy to improve
student literacy skills. Lack of infrastructure generally describes a lack of
funds for school administration to build campus facilities and infrastructure,
so this is the most difficult approach to be applied. School administration can
ask the government to help support campus policies in improving
infrastructure. In addition, assistance from parents and the community
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through fundraising events is another effort to develop campus
infrastructure. The lack of digital devices in classrooms is another obstacle
cited by researchers. This finding is in line with the findings of previous
studies, which explain that students' digital literacy is low because students
have limited access to technology and digital devices in the classroom (Alavi
et al., 2016). The researcher found another obstacle: schools' efforts to build
learning technology require large expenditures and resources. A survey
conducted on lecturers and students is the source of this statement. Thus, the
application of technology for EFL students in achieving English learning
outcomes has obstacles because there are limitations to school infrastructure.

Adequate training is the last strategy that can be used to increase
students' digital literacy. Based on the interview results, students can increase
digital literacy if teachers and students receive adequate training in applying
technology in EFL learning. This training can also provide up-to-date
information with technological advances and new information regarding
various digital resources that can be used for EFL learning. Teachers must be
competent in using digital technology because it has been proven to help
students improve student learning achievement. Teachers are students'
greatest learning source and increasing technology use. By utilizing new
technology in EFL classrooms, teachers can facilitate students' in developing
their English language skills. Higher education is where students must master
various educational technologies to use them in the workplace. Thus, the
application of new technology in learning can prepare students to get used to
accessing various technological devices to support work needs. Thus,
adequate training in applying technology in learning is an effort that can be
made to develop students' digital literacy (Wahab & Ali, 2020).

CONCLUSION

According to the findings, this current study illustrated that the lecturers used
four strategies for promoting learners' digital literacy; motivate learners,
conduct training workshops, employ digital technology in the classroom, and
improve the digital classroom environment. Moreover, higher education
admins used four strategies; raise parents' awareness towards the role of
digital technology, conduct training for lecturers and learners, redesign the
EFL classroom and enhance classroom infrastructure. This finding implies
that policymakers can use this research to plan and make a new system for
EFL education.

This research has limitations, such as the number of institutions used
as research subjects. Thus, the researcher suggests that the scope for further
research can be studied more broadly. In addition, this study only collected
data from lecturers and school administration staff, so the researchers
suggested that future researchers could collect data from other respondents,
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such as students and policymakers. In this current study, researchers only
discuss digital literacy as part of the six basic literacy skills so that other
researchers can discuss students' financial literacy and cultural literacy in EFL
learning. Last suggestion, it is suggested that the future researchers may
consider investigating the importance of digital literacy in enhancing
language learning skills among EFL students as the topic for next study.
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