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K E Y W O R D S   A B S T R A CT  
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This research aimed to find out the students difficulties in answering reading comprehension 

questions of report text and the causes of the students difficulties in answering reading 

comprehension questions of report text. The participants of this research were 63 third grade 

students at SMPN 1 Bengkulu Selatan. This research used descriptive quantitative as research 

design. The data were obtained through the reading comprehension test and interview section. 

The reading comprehension test was adapted from Mandiri textbook published by Tiga Serangkai 

consisted 25 questions of multiple choice. The reading comprehension test was validated by using 

the interpretation guidelines according to SPSS. In reliability obtains by using Cronbach’s Alpha 

formula in SPSS software. The result of this research showed that students faced some difficulties 

in answering reading comprehension questions of report text and there were some causes of their 

difficulties in answering reading comprehension questions of report text. The students difficulties 

in answering reading comprehension questions were locating pronouns, understanding vocabulary 

and making inference. Making inference became the most difficult aspect with percentage of 

students who answered questions about making inference incorrectly was 73%. The causes of 

students difficulties in answering reading comprehension questions of report text were lack of 

vocabulary, lack of strategies and lack of interest or motivation. 

K A T A  K U N C I  ABSTRAK 

Pemahaman 

Membaca, 

Kesulitan, Teks 

Report. 

Penelitian ini bertujuan untuk mengetahui kesulitan-kesulitan siswa dalam menjawab pertanyaan 

dalam teks report dan penyebab dari kesulitan-kesulitan dalam menjawab pertanyaan tentang teks 

report. Partisipan penelitian ini adalah 63 siswa kelas tiga SMPN 1 Bengkulu Selatan. Penelitian 

ini menggunakan desain metode deskriptif kuantitatif. Data diperoleh melalui tes pemahaman 

membaca dan wawancara. Tes pemahaman membaca pada penelitian ini merupakan adopsi dari 

lembar kerja siswa yang di terbitkan oleh Tiga Serangkai yang terdiri dari 25 pertanyaan pilihan 

ganda. Tes pemahaman membaca divalidasi dengan menggunakan pedoman interpretasi menurut 

SPSS. Reliabilitas diperoleh dengan menggunakan rumus Cronbach’s Alpha pada software SPSS. 

Hasil dari penelitian ini menunjukkan bahwa siswa mengalami beberapa kesulitan dalam 

menjawab pertanyaan-pertanyaan dalam teks report dan ada beberapa penyebab yang 

menyebabkan siswa kesulitan dalam menjawab pertanyaan-pertanyaan dalam teks report. 

Kesulitan-kesulitan siswa dalam menjawab pertanyaan dalam teks report adalah mencari kata 

ganti, pemahaman kosakata dan membuat kesimpulan. Menarik kesimpulan adalah aspek yang 

paling sulit dengan persentase siswa yang menjawab pertanyaan tentang menarik kesimpulan 

dengan salah adalah 73%. Penyebab dari kesulitan siswa dalam menjawab pertanyaan pemahaman 

membaca tentang teks report adalah kurangnya kosakata, kurangnya strategi dan kurangnya minat 

dan motivasi.  
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INTRODUCTION 

Reading is regarded as a key fundamental skill in language learning. Reading is the 

process of acquiring and comprehending the content of a text. According to Tarigan 

(2008) reading is a cycle that is carried out and used by a reader to get the message 

conveyed by the author through words that could be seen and known by the reader. 

Start with the information from the text and then the readers conclude what they 

receives, reading may be defined as a process of how information from the text is 

processed into meaning (Hasibuan, 2020). Similarly, Gilakjani (2016) stated that 

reading is a mutual reaction of reader to convey the meaning from the text using 

effective reading strategies. It means students are expected to get new various 

information and knowledge through reading.  

According to Diana (2020) to increase the information and knowledge, students must 

have  good reading ability.  Reading ability will affect students learning process, students 

who have a good reading ability will usually find it easier to get new information and 

knowledge from the text they have read. However, students who have low reading ability 

will usually find it difficult to get new information and knowledge from the text they 

have read. Due to the importance of having a good reading ability, students can improve 

their reading ability by regular practice. In other words, more practice means better 

reading ability.  

In reading, there is one important ability namely reading comprehension. Since each 

lesson is inextricably linked to the act of reading, reading comprehension is necessary 

in every topic (Febriani, 2019). According to Bobby (2020) reading comprehension is 

a skill to understand the meaning of sentences, the ideas and the relationships between 

ideas conveyed in a piece of writing. In addition, Bulut (2017) reading comprehension 

is the process of knowing the student's knowledge of vocabulary, the interaction of 

understanding the text and also the strategies that students used to understand the 

meaning of the text. This implies that reading comprehension is not only a process of 

reading a text, but also a process of understanding a text and its meaning.  

Reading comprehension will affect students’ learning process. Students who have a 

good ability in reading comprehension will easy to find their goals in reading a text. 

However, in reality there are some students who have low ability in comprehend English 

text. This can be caused by several reasons, one of the reasons is lack of vocabulary. 

When I was doing my internship as a teacher at SMP Negeri 1 Bengkulu Selatan, I 

found most students had difficulties in understanding the text that they read for several 

reasons. The difficulties faced by students in understanding the text cause them to find 

it difficult to answer questions related to the text.  

In fact, there are some factors that make students feel difficult in reading 

comprehension of English text. Qrqez (2017) stated that students find it difficult in 

reading comprehension because they find some confusing words, unfamiliar words, and 

do not have enough time to comprehend the text. Likewise, Al-Jarrah (2018) said that 

the main issue in reading comprehension difficulties is the lack of capacity to detect the 

types of text or text structure which is followed by inattention, difficult word, and 

grammatical knowledge.  

Furthermore, Riadil (2020) stated that students are difficult in understanding the text, 

pronounce a word correctly, acquiring vocabulary, connecting the ideas, understanding 

the contents of texts that serve in different cultures, inferring information, distinguishing 
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the central ideas and supporting ideas in texts. From several previous studies, students 

find it difficult in reading comprehension that caused by various factors. However, 

reading comprehension is important in order to achieve the learning objectives.  

Based on the explanation above, in this research the researchers would like to identify 

what are the difficulties and the causes of difficulties in answering reading 

comprehension questions that faced by third grade students of SMP 1 Bengkulu Selatan 

in English lesson class. From the description above, the researchers would like to 

conduct the research entitled, ‘’Students’ Difficulties in Answering Reading 

Comprehension Questions of Report Text at Third Grade of  SMPN 1 Bengkulu 

Selatan’’. 

 

METHODS  

Participants / Subject / Population and Sample (Level 2) 

The researchers used a a descriptive quantitative research as method to investigate the 

students’ difficulties and the causes of difficulties in answering reading comprehension 

questions of report text that faced by third grade students of SMP 1 Bengkulu Selatan. 

The researchers used descriptive quantitative method because the researchers 

described the findings of the data in a descriptive form. In the other words, in this 

research the researchers described and showed the data about students’ difficulties and 

the causes of the difficulties in answering reading comprehension questions of report 

text that faced by the students. 

 

Instruments (Level 2) 

In collecting the data, the researchers used reading test and interview as the instrument 

to collect the data. Reading test is aims to measure students' difficulties in answering 

reading comprehension questions. The researchers used a reading test in multiple 

choice forms which consisted of 25 numbers of questions which were adapted from 

Mandiri textbook published by Tiga Serangkai and interviewed ten students who got 

the lowest score on reading test. 

 

Data Analysis Procedures (Level 2) 

After collecting the data, the researchers analyzed the data using formula as follow:  

P = 
𝑓

𝑛
 x 100%  

  

Information:  

P = Percentage of the students who answer the item incorrect 

f = total number of students who answer the item incorrect 

n = total number of the students  

(Sudjiono, 2004) 

 The researchers classified the level of students’ difficulties in answering reading 

comprehension by using the classification value of difficulty as follow:  

Interval Classification 

0 – 30 Easy 
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30 – 70 Fair 

70 – 100 Difficult 

 

   (Arikunto, 1998)  

Furthermore, the researchers conducted the interview with several students then  

analyzed and described the results of the interview 

 

FINDINGS 

The Difficulties Faced by Students in Answering Reading Comprehension of Report 

Text 

The Percentage of Students Who Answered Reading Comprehension Questions of 

Report Text Incorrectly 

 
 

Based on the data that shown above, the findings found as follows: the percentage of 

students who answered questions about determining idea incorrectly (61%), it means 

that determining idea indicated as fair. Locating pronouns and understanding 

vocabulary indicated as difficult types of question with the percentage of students who 

answered questions about locating pronouns and understanding vocabulary incorrectly 

(72%). Making inference is the most difficult type of question with the percentage of 

students who answered questions about making inference incorrectly (73%). Specific 

information question type indicated as fair question type with percentage of students 

who answered the questions about specific information (66%). The data above showed 

that the majority of students faced the difficulties in answering reading comprehension 

questions in three question types. Those question types are making inference, locating 

pronouns and understanding vocabulary. The most difficult question type that faced by 

third grade students of SMPN 1 Bengkulu Selatan is making inference. 

The Causes of Students’ Difficulties in Answering Reading Comprehension of Report 

Text 
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The researchers conducted interview to ten students who got the lowest score in reading 

test in order to answer the second question in this research. The interview was recorded 

and then the researchers transcribed and analyzed it. Based on the finding of the 

interview, the research found that there were some factors that causes students difficult 

in answering reading comprehension questions.  

The majority of the students in the interview answered that they difficult in 

understanding English text because they only have limited vocabulary. Meanwhile, in 

report text they often encountered new vocabulary that they do not know what the 

meaning of it. The majority of students also lack of the strategies, they said that they do 

not have a strategy or technique in understanding the content of the text which makes 

it difficult for them to understand the content of the text. There were only three students 

who use strategies or techniques in understanding the content of the text, those strategies 

are read the text multiple times.  

Moreover, from the interview almost all students said that disliked reading an English 

text. It means the students were lack of the interest or motivation in understanding the 

content of an English text. There were only three students who answered they like read 

an English text. All students also said reading an English text is difficult.  

Based on the discussion result above, there were three factors that causes students 

difficult in answering reading comprehension questions of report text that faced by third 

students of SMPN 1 Bengkulu Selatan. Those factors are lack of the vocabulary, lack 

of strategies and lack of interest or motivation. The most factor that causes students 

difficult in answering reading comprehension questions was lack of vocabulary because 

all the students who got interviewed answered they often find new word that they do not 

know what the meaning of it.   

DISCUSSION 

Based on the result of the reading comprehension test to 63 students of SMPN 1 

Bengkulu Selatan, the researchers found that the majority of the students have difficulty 

in answering reading comprehension test of report text. This can be seen from the 

reading comprehension test results, none of the students who have taken the reading 

comprehension test have passed the minimum criteria of mastery learning (KKM).  

In this research, the difficulties in answering reading comprehension questions were 

classified according to the type of question. There were five types of questions in the 

reading comprehension test. Those types are determining idea, locating pronouns, 

making inference, specific information and understanding vocabulary. Therefore, 

researchers used the classification value of difficulty as follow Arikunto (1998).  

Locating pronouns indicated as difficult type of questions with the percentage of 

students who answered questions locating pronouns incorrectly (72%), four out of five 

questions of locating pronouns indicated as difficult question for students with the 

percentage of students who answered questions incorrectly 70-82%. Understanding 

vocabulary also indicated as difficult type of question with the percentage of students 

who answered questions incorrectly same as locating pronouns (72%), four out of five 

questions of understanding vocabulary indicated difficult question for students with the 

percentage of  students who answered those questions incorrectly 79-81%.  

Moreover, based on the result of the percentage of students who answered questions 

incorrectly, making inference indicated as the most difficult question type for the 

students with the percentage of  students who answered questions incorrectly 73%, four 
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out of five questions of making inference indicated as difficult question for the students 

with the percentage of students who answered questions incorrectly 76-87%. 

Meanwhile, determining idea and specific information question types indicated as fair 

question because the percentage of students who answered questions about determining 

idea and specific information are below 70%.  The percentage of students who answered 

questions incorrectly for determining idea is 61% and for specific information is 66%.  

Based on the discussion above, there are three difficulties faced by third grade students 

of SMPN 1 Bengkulu Selatan in answering reading comprehension questions of report 

text. Those difficulties are difficult in determining main idea, difficult in locating 

inference and difficult in making reference. Therefore, the most difficult question type 

that faced by students in answering reading comprehension questions of report text is 

making inference questions.  

The second one is about the causes of the difficulties in answering reading 

comprehension questions of report text that faced by third students of SMPN 1 

Bengkulu Selatan. The researchers conducted interview to ten students in order to 

answer the second question in this research. The interview was recorded and then the 

researchers transcribed and analyzed it. Based on the result of the interview, the 

research found that there were some factors that causes students difficult in answering 

reading comprehension questions.  

The majority of the students in the interview answered that they difficult in 

understanding English text because they only have limited vocabulary. Meanwhile, in 

report text they often encountered new vocabulary that they do not know what the 

meaning of it. The majority of students also lack of the strategies, they said that they do 

not have a strategy or technique in understanding the content of the text which makes 

it difficult for them to understand the content of the text. There were only three students 

who use strategies or techniques in understanding the content of the text, those strategies 

are read the text multiple times.  

Moreover, from the interview almost all students said that disliked reading an English 

text. It means the students were lack of the interest or motivation in understanding the 

content of an English text. There were only three students who answered they like read 

an English text. All students also said reading an English text is difficult.  

Based on the discussion result above, there were three factors that causes students 

difficult in answering reading comprehension questions of report text that faced by third 

students of SMPN 1 Bengkulu Selatan. Those factors are lack of the vocabulary, lack 

of strategies and lack of interest or motivation. The most factor that causes students 

difficult in answering reading comprehension questions was lack of vocabulary because 

all the students who got interviewed answered they often find new word that they do not 

know what the meaning of it.   

The results of this research was similar to Hidayati (2018) who found students’ 

difficulties in answering reading comprehension by using five aspects of reading 

comprehension by Nuttal (1982). The similarities between this research and Hidayati’s 

research were both used Nuttal’s theory (1982) to finding the students’difficulties in 

answering reading comprehension questions. In this research the researchers found that 

students have three difficulties in answering reading comprehension questions, those 

difficulties were making inference, understanding vocabulary and locating pronouns or 

reference. This result was similar to Hidayati (2018), Hidayati’s research revealed that 
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the students have three difficulties in answering reading comprehension question, those 

difficulties were making inference, locating reference and finding the main idea. 

However, the diffirences were this research found the causes of students difficulties in 

answering reading comprehension questions were lack of the vocabulary, lack of 

strategies and lack of interest or motivation. Meanwhile, Hidayati (2018) found the 

causes of students difficulties in answering reading comprehension questions were lack 

of grammatical of sentence, hard concentrating and lack of learning media.  

The results of this research was in contras with the previous research from Saraswati 

(2021). Saraswati’s research revealed that the students have difficulty in all five types of 

question of reading comprehension. Those were determining idea, locating reference, 

understanding vocabulary meaning, making inference and finding specific information. 

Saraswati (2021) revealed that the most difficult type of question that encountered by 

students was determining idea with the percentage of the difficulty 72%. Meanwhile, in 

this research the researchers found that students have three difficulties in answering 

reading comprehension questions, those difficulties were making inference, 

understanding vocabulary and locating pronouns or reference. Saraswari in her research 

only focuses on finding students difficulties in answering reading comprehension 

question. Meanwhile, this research also focuses on finding the causes of the difficulties 

in answering reading comprehension questions faced by student. 

CONCLUSIONS 

Based on the finding and data analysis, this research has answered the research 

questions presented in the previous chapter, and it can be concluded that: 

First, it was found that there were three difficulties that faced by students in answering 

reading comprehension questions of report text. those difficulties were locating 

pronouns, understanding vocabulary and making inference. Making inference became 

the most difficult aspect in answering reading comprehension questions. 

Second, there were three causes of the difficulties that faced by students in answering 

reading comprehension questions. Those were lack of vocabulary, lack of strategies and 

lack of interest or motivation. 

 

REFERENCES 

Al-Jarrah, H. &. (2018). Reading comprehension difficulties among efl learners in 

higher learning instutitions. International Journal of English Linguistics. 

https://doi.org/10.5539/ijel.v8n7p32  

Arikunto, S. (1998). Prosedur Penelitian. Jakarta: PT. Rineka Cipta. 

Bobby, H. S. (2020). The Effect of Skimming Method to Improve Students’ Ability in  

Reading Comprehension on Narrative Text. Journal Of Linguistics and 

Language Teaching. http://dx.doi.org/10.29300/ling.v6i1.2991  

Bulut, A. (2017). Improving 4th Grade Primary School Students' Reading 

Comprehension Skills. Universal Journal of Educational Research, v5 n1 p23-

30 2017. https://eric.ed.gov/?id=EJ1124667  

Diana, S. W. (2020). Students’ Problems in Answering Reading Comprehension  

Question of Descriptive Text in The “Mandiri” Textbook Published by Erlangga 

at SMPN 1 Kepahiang. Journal of Development and Innovation in Language and 

Literature Education. https://doi.org/10.52690/jadila.v1i2.51  

Febriani, D. Elfrida, E. & Jayanti (2019). Reading comprehension problems in  

https://doi.org/10.5539/ijel.v8n7p32
http://dx.doi.org/10.29300/ling.v6i1.2991
https://eric.ed.gov/?id=EJ1124667
https://doi.org/10.52690/jadila.v1i2.51


 

 
Students’ Difficulties in Answering Reading Comprehension Questions of Report Text… 

Wacana: Jurnal Penelitian Bahasa, Sastra & Pengajaran, Vol 20 No 2: 2022 | 53 

reading section of TOEFL test. JALL (Journal of Applied Linguistics and 

Literacy). http://dx.doi.org/10.25157/jall.v3i2.2537  

Gilakjani, A. &. (2016). How can students improve their reading comprehension skill.  

Journal of Studies in Education. 6. 229. 10.5296/jse.v6i2.9201. 

https://doi.org/10.5296/jse.v6i2.9201  

Hasibuan, S., Puspita, H., & Arasuli, A (2020). An Analysis of Reading Strategies Used 

by The Fourth Semester Students of English Education Study Program in 

Muhammadiyah University. Journal of English Education and Teaching. 

https://doi.org/10.33369/jeet.6.1.73-88  

Hidayati, D. (2018). Students Difficulties in Reading Comprehension at The First 

Grade of SMAN 1 Darussalam Aceh Besa. https://repository.ar-

raniry.ac.id/id/eprint/2865/.  

N.K.R. Saraswati, P. D. (2021). An Analysis of Students’ Reading Comprehension 

Difficulties of Eighth Grade Students at SMP Negeri 4 Tegalalang. Jurnal IKA, 

19(1), 34-35. https://doi.org/10.23887/ika.v19i1.31826  

Nuttal, C. 1982. Practical Language Teaching. Teaching Reading Skills in A Foreign 

Language. London : Heinemann Educational Books.  

Qrqez, R. A. (2017). Reading Comprehension Difficulties among EFL Learners: The 

Case of First and Second -Year Students at Yarmouk University in Jordan. Arab 

World English Journal (AWEJ). https://dx.doi.org/10.2139/ssrn.3053577  

Riadil, I. G. (2020). Investigating Efl Learners' Reading Comprehension Problems and 

Strategies in Tidar University. 4. 48-58. 10.36597/jellt.v4i1.7690. 

https://doi.org/10.36597/jellt.v4i1.7690  

Sudijono. (2004). Pengantar Statistik Pendidikan. Jakarta: Raja Grafindo Persada.  

http://dx.doi.org/10.25157/jall.v3i2.2537
https://doi.org/10.5296/jse.v6i2.9201
https://doi.org/10.33369/jeet.6.1.73-88
https://repository.ar-raniry.ac.id/id/eprint/2865/
https://repository.ar-raniry.ac.id/id/eprint/2865/
https://doi.org/10.23887/ika.v19i1.31826
https://dx.doi.org/10.2139/ssrn.3053577
https://doi.org/10.36597/jellt.v4i1.7690

