Kinestetik : Jurnal Ilmiah Pendidikan Jasmani 6 (3) (2022)
Kinestetik : Jurnal llmiah Pendidikan Jasmani

https://ejournal.unib.ac.id/index.php/kinestetik/index
DOI : 10.33369/jk.v6i3.23494

Satisfaction and Loyalty of NBA Athletes in Solo: Effects of Coach
Leadership, Club Management, Coach Psychology, Infrastructure
Facilities, and Service Quality

Andes Permadi'*, Muhammad Nasihul Waffak?, Oddie Barnanda Rizky?, Dian
Pujianto*, Bogy Restu llahi®, Septian Raibowo®, Andika Prabowo’

138%67Universitas Bengkulu, Bengkulu, Indonesia
2Universitas Negeri Yogyakarta, Yogyakarta, Indonesia

Article Info Abstract

Article History - This study sought to determine the influence of coach leadership,
club management, coach psychology, infrastructure, and service

Received : August 2022 quality on the satisfaction and loyalty of NBA athletes.. This

Revised : September 2022 research is qualitative research with a descriptive analysis approach.

Methodology : The data collection methods used by researchers
were observation, interviews, and documentation. The population of
this study was 100 people, and 25 samples were taken from leaders
in the basketball team organization in Solo city. Only the basketball

Accepted : September 2022

Keywords organization leaders in the Division | were included as the target
Leadership,Club population. The option to incIU(_je_a_ basketball coach_in a Solc_) city
Management,Psychology,in Was the members of the NBA Division I. Data collection techniques
frastructure, Service employed questionnaires, and the data analysis techniques utilized

Quality, Job Satisfaction PLS-SEM. Structure in the organization of management that
included planning, organizing, and investigating the practice of

athletes and leaders in the organization, required good behavior and
discipline to run according to plan. Findings : It indicates that most
respondents considered that the service quality variable indicators
were good enough. The mean of the service quality variable was
signifying that consumers agreed that the indicators of the service
quality variable were good. Contribution and Recommendation :
The results of this study can be used as input for basketball club
coaches. Fixing itself is related to the leadership style, club
management, psychology, supporting facilities and infrastructure,
and service quality in the club.

*Corresponding email  : andespermadi@unib.ac.id ISSN 2685-6514 (Online)
ISSN 2477-331X (Print)

615



Copyright © 2022 Andes Permadi et al / Kinestetik : Jurnal limiah Pendidikan Jasmani
6 (3) (2022)

INTRODUCTION

An organization's cultural role in
influencing employee behavior seems
increasingly important. Organizational
culture can be reflected, among others,
from a system that includes the size of the
opportunity to innovate and be creative for
employees, the formation of work teams,
leadership that is transparent, and not too
bureaucratic. Organizations are often
understood as a group of people who
gather and work together in a structured
way to achieve specific goals or targets
that have been set together (Poerwanto,
2008).

According to Schneider, an
organization is a group of people who
work together to achieve common goals.
According to Chester J. Bernerd, an
organization is the cooperation of two or
more people, a system of activities and
individual forces that are consciously
coordinated (Tika, 2006). Organizational
effectiveness is influenced by
organizational culture, which impacts the
managerial way of the functions of
planning, organizing, staffing, leading, and
controlling employees (lkyanyon &
Gundu, 2009). Organizational culture is
one of the fundamental components that
are useful for the company's competitive
advantage and maintaining performance
(Nongo, 2012).

The leader is one of the role
models for employees, so a leader must
have justice, good behavior, attitude, and
speech in leading an organization so that
employees feel satisfied and prosperous
in their work (Luthans & Youssef, 2009).
Coach leadership can determine the
achievement of certain job satisfaction.
Coaches must understand the right ways
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to motivate athletes, so that in the end
they will try to achieve the targets set to
achieve high performance ( Ani & Ribut,
2020). In organizing an event, sports
psychology is needed to improve the
quality of the relationship between
coaches and athletes (Jowett & Chaundy,
Rieke et al., 2008).

The novelty in this study leads
to management in the NBA which has an
impact on improving club management,
coach psychology, coach leadership and
the quality of services provided by
coaches and club management within the
NBA organization. Good service quality
provided to athletes results in athlete
satisfaction and loyalty to the
organization.

The purpose of this study is (1) to
determine the satisfaction and loyalty of
NBA athletes in Solo, (2) to determine the
influence of coach leadership in the
organization, (3) to determine the
influence of coach psychology, (4) to find
out the infrastructure, and (5) to find out
service quality and job satisfaction in the
organization. This research is vital because
the results will show important points and
weak points of the NBA Basketball
leadership organization in Solo so that it
will be an opportunity to improve. Finally,
information from this research will help
the NBA to prepare for the NBA
leadership organization.

METHODS

This research is qualitative
research with a descriptive analysis

approach, while the data collection
methods used by researchers were
observation, interviews, and

documentation. Data collection techniques
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employed questionnaires, and the data
analysis techniques utilized PLS-SEM.
The observation results illustrated that the
structure of management included
organizational planning and investigation
of how the implementation of the practice
of a leader-led organization with good
behavior and discipline. This study sought
to determine the influence of coach
leadership, club management, coach
psychology, infrastructure, and service
quality on the satisfaction and loyalty of
NBA athletes.

The population in a study is an
area that the researcher wants to study.
According to Sugiono (2011), "population
is a generalization area, consisting of
objects/subjects with certain qualities and
characteristics determined by researchers
to be studied and then drawn conclusions.”
The population of this study was 100
people, and 25 samples were taken from
leaders in the basketball team organization
in Solo city. Only the basketball
organization leaders in the Division I were
included as the target population. The
option to include a basketball coach in a
Solo city was the members of the NBA
Division |.

Data  collection techniques
employed a gquestionnaire. Meanwhile, the
data analysis techniques utilized PLS-
SEM. Research expectations are within the
NBA leadership organization through the
following variables:

a) Leadership Variable (X1)

b) Club Management Variable (X2)
c) Coach Psychology Variable (X3)
d) Infrastructure Variable (X4)

e) Service Quality Variable (X5)

f) Job Satisfaction (Y1)

g) Loyalty (Y2)
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Figure 1. Schema of Structural Equation

A leader in an organization is a
good communicator and a good listener,
encouraging followers to express opinions
and provide feedback that can motivate
their subordinates, assessing relational
transparency that motivates. Because
leaders in organizations also consider
various  alternatives  derived  from
information collected, balanced processing
behavior enables them to make decisions,
motivate, communicate, and control
subordinates better (Walumbwa et al.,
2008).

In the context of NBA sports, it is
a crucial requirement for coaches, and
being a leader reflects each coach's opinion
on team strategies and training plans.
Because coaches have their specialized
expertise and knowledge of team units,
empowering them to involve themselves in
team development actively, might increase
their job satisfaction as more identified
with their profession.

RESULT

After testing the measurement
model, the next step was testing the
structural model. The summary of
structural model testing is as follows:
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Table 1. Summary of Structural Model
Analysis

Variable Origina Sample Standard T P

| Mean Deviatio Statistic Values
Sample n s
Leadership 0,244 0,168 0,018 2,373 0,017
>
Satisfactio
n
Leadership 0,127 0,154 0,020 2,619 0,050
> Loyalty
Club 0,316 0,296 0.157 0,020 0,044
Manageme
nt>
Satisfactio
n
Club 0,244 0,168 0,018 2.373 0,017
Manageme
nt>
Loyalty
Psychology 0,103 0,245 0,025 2,398 0,035
>
Satisfactio
n
Psychology 0,258 0,126 0,021 2,175 0,024
> Loyalty
Infrastructur 0,127 0,154 0,020 2,619 0,050
e>
Satisfactio
n
Infrastructur 0,187 0,117 0,016 2,169 0,024
e > Loyalty
Quality of 0,238 0,247 0,022 2,045 0,029
Service >
Satisfactio
n
Qualityof 0,012 0,211 0,017 2,072 0,047
Service >
Loyalty

Based on Table 1 above, it can be
seen that the indicators on the service
quality variable had a TTB value that was
higher than the BTB. It indicates that most
respondents considered that the service
quality variable indicators were good
enough. Of the sixteen service quality
indicators, the indicator that had the
highest TTB value was that employees
value consumers. It means that according
to consumers, in terms of service
employees, respecting consumers was the
most attractive service quality strategy that
could make them satisfied with existing
services. The mean of the service quality
variable was 4.05, signifying that
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consumers agreed that the indicators of the
service quality variable were good.

DISCUSSION

This  study examined the
leadership management linkages between
infrastructure, service quality, coach
psychology, job satisfaction, and loyalty in
an organization in the National Basketball
Association (NBA) Division I. The review
of this research was job satisfaction and
loyalty in an organization, especially the
NBA Division | basketball. It is because,
in the sense of community, there was a
relationship with job satisfaction and
loyalty. Besides, the leader would carry out
his duties to the maximum, if he had
loyalty to the organization’s members in
the NBA Division | basketball.
Theoretically, this research has a
contribution to attitude, which would be
influenced by loyalty, service quality, and
infrastructure in an NBA Division |
basketball organization. Members in the
NBA Division | basketball organization
would unconsciously have a relationship
with colleagues and then produce job
satisfaction. The statement implies that job
satisfaction is a positive or pleasant
emotional state that results from an
assessment of one's work or work
experiences so that people feel satisfied at
work and remain loyal.

The goals in an organization in

sports  management  provided  job
satisfaction and job loyalty for
administrators, coaches, and athletes.

Besides, clarity of purpose would provide
an overview of cooperation between
leaders and members of the organization at
an event. Involvement in sports would also
have an influence on psychology in
administrators, coaches, and athletes. With
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direct involvement, sports management
would feel part of a sports event with good
service quality. A series of clarity would
affect loyalty and job satisfaction to work
in sports events. These findings did little to
change the convincing status of a study on
the team’s size, influencing people's taste
(Filo, K., Spence & Sparvero, 2013).
Seeing from all the factors that underlay
the influence of job satisfaction and
loyalty, the experience was needed to
involve an organization in the management
of good sports organizations. Thus, there
was an attachment, job satisfaction, and
loyalty to make the organization in the
National Basketball Association (NBA)
Division | become satisfied and loyal.

CONCLUSION

This study shows that in general
the management of the NBA organization
in Solo has been going well, this includes
coach training, club management, coach
psychology, infrastructure, and the
quality of services provided to athletes.
The good management organization of
the NBA in Solo can be seen from the
athlete's satisfaction with the services
provided and the athlete's loyalty to the
organization.

REFERENCES

Badrudin. (2014). Manajemen Peserta
Didik. Jakarta: PT. Indeks.

Bafadal, I.  (2004). Manajemen
perlengkapan sekolah teori dan
aplikasinya.

Geoghegan, L., & Dulewicz, V. (2008).
Do project managers’ leadership
competencies contribute to project
success? Project Management J.,
39(4), 58-67. Hamel

619

Gibson, JL, Jhon MI, James HD lJr,

Robert K 2012, Organizations
Structure  Behavior  Processes,
McGraw-Hill Education,
Singapore.

Harris, A. (2008) Distributed leadership:
According to the evidence. Journal
of Educational Administration,
46(2), 172-188.

Harris, A. (2012) Distributed leadership:
implications for the role of the
principal. Journal of Management
Development, 3 (1), 7-17.

Heames, J. T. & Harvey, M. (2006). The
evolution of the executive from the
20th century manager to the 21st
century global leader. Journal of
Leadership and Organizational
Studies, 13(2), 29-42.

Hulpia, H., Devos, G. & Rosseel, Y.
(2009b) The relationship between
the perception of distributed
leadership in secondary schools and
teachers’ and teachers leaders’ job

satisfaction and  organizational
commitment.  Educational and
Psychological Measurement, 20,
291-317.

Iman S. (2015). Psikologi Kepelatihan
Olahraga. Jakarta: LPP UNJ, 2015

Jowett, S. & Chaundy, V. (2004) 'An
investigation of the impact of
leadership trainer and coach-athlete
relationship in the cohesion of the
group’, Group Dynamics: Theory,
Research, and Practice, Vol. 8, No.
4, the coach-athlete relationship in
the cohesion of the group ', Group
Dynamics: Theory, Research, and
Practice, Vol. 8, No. 4, the coach-
athlete relationship in the cohesion
of the group ', Group Dynamics:
Theory, Research, and Practice,
Vol. 8, No. 4, pp.302-311.

Kozlowski, S. W. J., Watola, D., Jensen
J. M., Kim, B. & Botero, I. (2009).
Developing adaptive teams: A
theory of dynamic team leadership.



Copyright © 2022 Andes Permadi et al / Kinestetik : Jurnal limiah Pendidikan Jasmani
6 (3) (2022)

In E. Salas, G. F. Goodwin & C. S.
Burke (Eds.). Team effectiveness in
complex organizations:  Cross-
disciplinary  perspectives  and
approaches (pp. 109-146). New
York: Routledge Academic.

Lilik, S. (2007). Mental Juara Modal
Atlet Berprestasi. Jakarta: PT
Rajawali Sport

Lock D. (2013). Project Management.
Twelfth edition. Grower Publishing
Limited, Hampshire, England.

Lupiyoadi, R & A. Hamdani. (2006).
Manajemen  Pemasaran  Jasa.
Jakarta: Salemba Empat

Luthans, F. and Youssef, CM (2009)
'positive work’, in Snyder, CR &
Lopez, SJ (Eds.): Handbook of
Positive  Psychology, 2nd ed.,
Pp.579-588, Oxford University
Press, Oxford, UK. (Eds.):
Handbook of Positive Psychology,
2nd ed., Pp.579-588, Oxford
University Press, Oxford, UK.
(Eds.): Handbook of Positive
Psychology, 2nd ed., Pp.579-588,
Oxford University Press, Oxford,
UK.

Luthans, F., Avolio, BJ, Avey, JB &
Norman, SM (2007a) Positive
psychological capital: measurement
and relationship with performance
and satisfaction ',  Personnel
Psychology, measurement and
relationship with performance and
satisfaction', Personnel Psychology,
Vol. 60, No. 3, pp.541-572.

Luthans, F. Youssef, CM and Avolio, BJ
(2007b)  Psychological Capital,
Oxford University Press, New
York, NY.

Morgeson, F. P., Scott, D. & Karem, E. P.
(2010). Leadership in teams a
functional approach to
understanding leadership structures
and  processes.  Journal  of
Management, 36(1), 5-39.

620

Nur H & Mohammad J. (2015).
Pengantar Manajemen Pendidikan
di Sekolah. Jakarta: Prestasi pustaka

Palmer, F. R., & Masters, T. M. (2010).

Maori  feminism and  sport
leadership: ~ Exploring =~ Maori
women's experiences. Sport

Management Review, 13(4), 331-
344,

Pfister, G. (2006). Gender Issues in
Danish  Sports  Organizations—
Experiences, Attitudes and
Evaluations. Nordic Journal of
Women's Studies, 14(1), 27-40.

Pfister, G. (2010). Are the women or the
organisations to blame? Gender
hierarchies in  Danish  sports
organisations. International Journal
of Sport Policy, 2(1), 1-23.Rambat
Lupiyoadi, 2010, Manajemen
Pemasaran Jasa, Teori dan Praktek,
Salemba Empat, Jakarta

Poerwanto (2008). Perilaku Organisasi.
Yogyakarta: Gadjah Mada.

Rohiyat, R. dan Coulter.
Manajemen  (edisi
Jakarta: PT. Indeks.

Sugiyono (2011) Metode Penelitian
Kualitatif Kuantitatif dan R&D.
Bandung: Alfabeta.

Szabo, A.S. (2012). What is the meaning
of sport coaching?. Hungary:
Corvinus University of Budapest

Taliadorou, N. & Pashiardis, P. (2011)
Examining the relationship of
emotional intelligence and political
skill with effective educational
leadership  styles. International
Congress for School Effectiveness
and Improvement, 30.

Tika, Moh. P. (2006). Budaya Organisasi

(2010).
kedelapan).

dan Peningkatan Budaya
Perusahaannya. Jakarta: Bumi
Aksara.

Zaccaro, S., Heinen, B. & Shuffler, M.
(2009). Team leadership and team
effectiveness. In E.Salas, G. F.
Goodwin & C. S. Burke (Eds.).



Copyright © 2022 Andes Permadi et al / Kinestetik : Jurnal limiah Pendidikan Jasmani
6 (3) (2022)

Team effectiveness in complex
organization: cross-disciplinary
perspectives and approaches, 83-11.
New York: Psychology Press.

Zeithaml, V.A., Bitner, M.J., Gremler,
D.D. (2009). Service marketing (5th
ed.). Singapore: The McGraw-Hill
Companies, Inc.

621



